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Press Release
FOR IMMEDIATE RELEASE:

City of Shelby and the Town of Boiling Springs Remove Voluntary Water
Conservation Measures

The City of Shelby and the Town of Boiling Springs announce the lifting of Voluntary Water
Conservation Measures as a result of the recent rain events in the First Broad River watershed
drainage area. The removal of voluntary restrictions is in accordance with the Code of Ordinances
and Water Shortage Response Plan, where river flows have exceeded the criteria established for
voluntary conservation measure implementation.

We appreciate your cooperation and response to the voluntary water restrictions. We will continue
to keep water customers up to date with any change in the official drought status. We ask our
customers to continue to use water responsibly, by repairing leaks and following other standard
water conservation measures.

City of Shelby water customers, please contact the Water Resources Department at 704-484-6840
during regular business hours Monday through Friday from 8:00am until 5:00pm. Boiling Springs
customers may contact Public Works at 704-434-2357.



