
ORDINANCE AMENDING CHAPTER 50 OF THE 
TOWN OF BOILING SPRINGS CODE OF ORDINANCES 

ORDINANCE NO. 141007.01 

BE IT ORDAINED by the Board of Commissioners of the Town of Boiling Springs, North 
Carolina assembled in Regular Session this 7th day of October, 2014, 

Part 1. That "Chapter 50: WATER AND SEWER SYSTEM" is hereby adopted to read as 
follows: 

CHAPTER 50: WATER AND SEWER SYSTEMREGULA TIONS 

GENERAL PROVISIONS 

50.001 DEFINITIONS. 

For the purpose of this chapter the following definitions shall apply unless the context 
clearly indicates or requires a different meaning. 

ADMINISTR!'.TOR. The fmblie ",srks direeter sr any stRer persen designated by fr.e mayer te 
perfSFl'H tRe fanetieRs aHd elEe"eise tRe responsibilities assigned by this ehapter te the 
administrateI'. 

KO.D. SF BIOCHEMICAL OXYGEN DEMAND. The qaaHtity sf e''Yger. (e"pressed ;,: 
milligrams per liter3 reqaired te satis,,· Ihe fke day s"ygcn denlaHd sf a noillis" pennds ef 
domestie sewage or mdllstrial wastes (er a esmeination of both) wllen tested m aeeordanee with 
the preeedares gi'len in the latest edmen ef AStandard Metheas ef the BlEardnatieF. sf Water 
ana Sewage,@ paelis!:ea by the Ame"iEan Pablie Healfr.l\ssselatisB. B.O.D. is a measare sf the 
pollutioBal strengfr. of wastes sf aloy nature. 

COMBINED SB\"lIiR. A sewer reeei>:iF.g beth sUFfaee rlffi eff ar.El sewage. 

DOMESTIC SEWAGE. Liquid wastes from bathrooms, toilet rooms, kitchens and home 
laundries. 

FINANCE DIRECTOR. A Town employee tasked by the Town Mana~er to manage and 
administer the collection of funds relatin~ to the operation of the Town's water and sewer 
systems or his/her designee. 

GARBl' .. GK Selia wastes £rsm the preparation, EeekiBg, handlmg, aBEl dispe1:sing sf feed. 

IMPROVED PROPERTY. Properly that has been developed for any use that requires a supply 
of water or the availability of sewage treatment or disposal facilities. 
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INFRASTRUCTURE. All components and appurtenances related to the operation of the town's 
municipal water delivery and sewer collection system including but not limited to, lines, 
meters, pump stations, backup generators, valves, and storage tanks. 

INDUSTRli'.L WASTES. LiEjuid wastes Hem insRffiRm,"!, cOlnmercial, and industrial 
I'recesses and ol'eratisns as distinct Hem dsmestic sewage. 

LIQUID WASTES. Waste products that are either dissolved in or suspended in a liquid. 

LOT shall mean a parcel of land whose boundaries have been established by some legal 
instrument such as a recorded deed, deed of trust or a recorded map, and which is recognized 
as a separate legal entity for purposes of transfer of title. 

NATURAL OUTLET. That body of water, stream, or watercourse receiving the discharge 
waters from the sewage treatment plant or formed by the discharge or the sewage treatment 
plant. 

I'H. The Isgarithtn (base 10) sf the reciprscal sf the weight ef the hydrogen ions in grams I'er 
liter of selatien. It indicates <h.e acidity al'Id alkalinity of a substEll'lce. A I'H valae ef 7.0 is 
censiaerea neutral. ,', slabiliZlea I'H is ene fuat ases F,et ehat:ge beyel:a the sl'eeifiea lin ... ts 
wHen!),:e waste is subjectea te aeraReR ,', I'H value belew 7.9 is aciaic ana abeve 7.0 is alkaline. 

PRIVATE WASTEWATER DISPOSAL SYSTEM. A system or equipment that handles, treats, or 
stores domestic sewage and other liquid wastes tl1at is maintained and financed independent 
from the Town's municipal sewer system. 

PROPERLY SHRIlDDIlD CARIlJ'£E. The wastes fr81n fr.e I'l'el'aratisn, cosking and 
aisl'ensing el feed, shredded ts fr,e degree thai alll'arReles will be €aFried freely ander the flow 
conditions nOffl1ally I're-Jailing in I'ublic sewers, with ne partieles greater thar, om' half inch in 
a"Y dimension. 

PUBLIC WORKS DIRECTOR. A Town employee tasked by the Town Manager to administer 
and manage the To,,'l1's water and sewer svstems or his/her designee. 

SANITARY SEWER. A pipe or conduit that carries sewage or polluted industrial wastes and to 
which storm, surface and ground waters or unpolluted industrial wastes are not intentionally 
admitted. 

SANITARY SEWER SYSTEM. The sanitary sewer system owned and 
operated by the ffiwRTown, including all sanitary sewer lines and pipes, the sewage treatment 
plant, and all other facilities used in connection with the collection, treatment, and disposal of 
sewage. 
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SEWAGE. See LIQUID WASTES. 

SEWAGE TREATMENT PLANT. The facility where sewage is collected and treated. 

SEWAGE TREATMENT SYSTEM. See SANITARY SEWER SYSTEM. 

STANDARD SPECIFICATIONS AND CONSTRUCTION DETAILS MANUAL. A Town 
policv establishing minimum design criteria and proscribing certain construction methods and 
materials for the construction of water and sewer infrasb·ucture and related appurtenances. 

SUSPENDED SOLIDS. Solids that either float on the surface of or are in suspension in water, 
sewage, or other liquid, and which are removable by laboratory filtering. 

WATER SYSTEM. The water utility system owned and operated by £he iewflTown, including 
all devices and facilities for £he treatinent, storage, and distribution of water. 

50.002 VALIDITY 

If any section, sentence, clause, or phrase of £his ordinance is for anv reason held to be invalid, 
such decision will not affect the vaIidily of the remaining portions of this ordinance. 

50.003 OPERATION OF SYSTEM BY TOWN 

Under NCGS 160A-312, the water system of the Town shall be owned and operated solely by 
£he Town. The responsibility for establishing and adopting rules, regulations, policies and 
procedures for its operation is vested in £he Board of Commissioners. 

~50.004 RESPONSIBILITY OF TOWN AND CUSTOMERS 

(A) The iewflTown shall: 

(1) Maintain tRe--Town owned water and sewer lffie&-infrastructure within the tow,,'s 
rights of way ar.d el:seB'ler.ts; 

(2) Reserve £he right to refuse service if there is a cross connection to a private water 
supply, no backflow protection, or no sewer cleanout; 

(3) Assume liability from damage only if £he damage results directly from the 
iewflTawn negligence; 

(4) Assume no liability for damage done by or resulting from any defects in £he piping, 
fixtures, or appliances on the customer) premises; 
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(5) Assume no liability for the negligence of third persons. 

(B) The customer shall: 

(1) Maintain the piping system on his/her property at his/her expense in a safe and 
efficient manner. The customer shall be responsible for all water piping and fixtures 
from the point of metering to the point of use and for all sewer piping and fixtures 
from the sewer main to the point of use. The Town shall be given notice prior to any 
sewer repairs made within a public easement or right of way and repairs shall be 
under the direction of and subject to the inspection bv the Public Works Director and 
in compliance with all applicable regulations. The tewnTown shall not lu,aeftake t8 
fepaif tho eHsten~ef'S eo_ections te tke w"tef er sewer line Hnal it has eeen 
aetefminea that the ais"epaH', steppage or other caase Of impeain'lent to the propef 
functiening of the line elEists within the portion of the lateraleetween the main line ana 
the pfopefty line. If tJ:-.e pfopefty owner Of his rePfesentaave claims that th.e caHse of 
the aisml'eance Of stoppage olEists on tJ:,at portioI'. of the laterallyHlg ee"ween the mair. 
line <'Ra the pfopefty line an.a an in-vestigati.en aiscleses that tF.e caHse of the 
aismfeance <lcmally eJCists ;,~ that pOftion of the line lying eetl,'een tJ:.€ pfopefty line 
ana tJ:£ stmcm"e which is sefved ey tke line, the pfoperty o,",l'.er shall pay tl~ 
tewHTown the actHal cost to the town Town of making n:e investigation. If, howeve,', 
Hpon ;,westigation it is foand that tl~ caase of the aismFeance Of disfepaif is ire the 
pOftion of tI:e line lyir.g betlveen the pfopefty line ar.d tl1e main liIle, tJ:.€ townTown 
shall make lice repair will',oHt additional cost to tF£ pfoperly ewnef; 

(2) Guarantee protection for _Town facilities or equipment located on the 
customer's property; 

(3) Pay the cost of relocating tewHTown,owned facilities and equipment if done at the 
customer's request; 

(4) Not make or cause to be made any cross,connection with a private water supply; 

(5) Install. maintain, and test proper and adequate backflow prevention devices; 

(6) Install a pressure reducing valve if deemed necessary by the admillistration; Public 
Works Director; 

(7) Install a sewer c1eanout to tewHTown specifications if deemed by the 
adminiskatior .. Public Works Director; 

(8) Be responsible to the tewnTown for damage to tewRTown property that is the fault 
of the customer. The cost of repaH'ing Of fCpladr.g tJ:.e propefty willee added to the 
€Hstemef'S bill. 

(9) Maintain the area immediately surrounding any water meter or sewer cleanout in a 
maImer that facilitates easy reading, maintenance, and operation. 
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50.005 TAMPERING WITH OR DAMAGING WATER OR SEWER SYSTEM. 

It is unlawful for any person not authorized by the Town to tamper with, manipulate, damage, 
use, alter or injure any part of the Town's water or sewer system including but not limited to 
water storage, waterworks, water supplv, distribution system, metering equipment. fire 
hydrant, sewer collection svstem, and pump stations. The cOimection or reconnection of water 
service by anvone other than the Director of Public Works or his designee shall be considered a 
violation of this subchapter. 

Anv person found to be in violation of this Section after investigation by the Public Works 
Director, with approval of the Town Manager may be charged a tampering penalty as set by the 
Board of Commissioners and may be subject to criminal prosecution. The Town may also seek 
damages in the appropriate court. 
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PRIVATE WASTEWATER DISPOSAL SYSTEM§. 

~SO.lOO CONNECTING BUILDING SEI"lER TO PRIVATE WASTEWATER DISPOSAL 
SYSTEMS PERMITTED. 

Where a public sanitary sewer is determined as not available under the provisions of this 
subchapter, the building sewer shall be connected to a private wastewater disposal system, 
complying with North Carolina Deparlme>:t of Hurnan Reso"rces, D":ision of Envirenrnental 
Mal:agernent ana Clevelana Co:m!y Healtl: DeparlmeRt re'l"irenleRts.all applicable 
regulations. 

w.MlSO.10l WRITTEN PERMIT TO BE OBT.'.INED. PERMIT REQUIRED 

Before commencement of construction of a private wastewater disposal system, the owner shall 
first secure written verification from the Town that no municipal sewer service is available and 
then obtain a written permitfrom the Cleveland County, IfWpectio.o Office. The applieatiol1 fSf 

the pe_it shall be R'.aae on a ferm furnishea by the townTown. The permit applicatioH shall be 
supplementea by any plans, specifications, ana other infoFfHation as are aeen:ea necess",'), by 
the tewnTown. /, permit ana inspection fee shall be paia to the GIe,'elana County Inspection 
Office at the arne the applicaaon is filea. 

~SO.102 INSPECTION AND APPROVAL OF INSTALLATION. 

A permit for a private wastewater disposal system shall not become effective until the 
installation is completed to the satisfaction of the Cleveland County Inspection Office. 
Inspection shall be allowed by the owner at any stage of construction and, in any event, the 
applicant for the permit shall notify the Cleveland County Inspection Office with the work is 
ready for final inspection and before any underground portions are covered. 

~50.103 DISCHARGE INTO NATURAL OUTLET PROHIBITED. 

No septic tank or cesspool shall be permitted to discharge to any natural outlet. 
(Ord. passed 8-9-88) 

~SO.104 MAINTENANCE OF PRIVATE WASTEWATER DISPOSAL FACILITIES. 

The owner shall operate and maintain the private wastewater disposal system in a sanitary 
manner at all times, at no expense to the tewnTown. 
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w.m,;SO.10S NONINTERFERENCE WITH ADDITIONAL REQUIREMENTS. 

No statement contained in this subchapter shall be construed to interfere with the authority and 
regulations of the Hsrth CareliRa DeparlfReRt of H::maR ResoRrees, the North CaroliRa 
Divisisn sf 
IlwrirsRmenlnl Ma.-,agement, or the Cle\'elaREl CSRRfy f lealtl: Departn:eRt. 
(OrEl. pas.eEl g 9 gg) State of North Carolina, Cleveland County. or other authority which may 
impose re~ulations on private wastewater disposal systems. equipment. or processes. 

SlMll6S0.106 CONNECTING BUILDING SB'VER TO PUBLIC SEWER. 

As indicated in Section 50.200, .fJpeft-upon notification by the townTown that a public sewer is 
available, the owner shall apply for a connection permit within 30 days. The owner shall have 
the connection completed and approved within 9ll-180 days of the notification. The private 
wastewater disposal system shall be cleaned of sludge and filled with graveL 
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CONNECTION TO WATER AND SEWER SYSTEM 

~50.200 CONNECTION REQUIRED UPON AVAILABILITY OF SERVICE, 

(A) In accordance with NCGS 160A-317, w.-er)'every person who owns improved property 
within the corporate limits of the tewf>Town shall be required to apply for cOlmection to 
the water and sewer systems, within 6(:)30 days of receipt of notice from the tewf>Town., 
The owner shall have the connection completed and approved within 180 davs of the 
notification to connect the improved property to the public water and sewer systems unless 
service is not available as defined in section (B) below. 

(B) For purposes of this subchapter, water or sewer service respectively is not available if 
the building or structure to be served on the property is located more than 200 feet from an 
existing public water or sewer line that reasonably could serve the property. Sewer service 
will be considered available to properties where a privately owned sewer pump station is 
needed, -In adclition, no property owner shall be required to connect to the public water or 
sewer system if he must first purchase an easement in which to install water or sewer lines. 

(C) It shall Be sa'ielly prohiBited af>d >lfIll"",!',,1 to deposit any wastewater into tke 
wastewater system that e_ses a hil"ard to pwlie healtlr, haman life or tlrat ereates a p>lelie 
ffilisUfl:ee. 

fP1{Q Except as provided for herein, it shall be unlawful to construct or maintain any 
privy, privy vault, septic tank, cesspool, or other facility intended or used for disposal of 
wastewater. 

(B) As >lsed in tlris secHen, tire term IMPROVBD PROPBRTY meaRS property that has 
Beef> devel0l'ed fer ai'.)' >lse that re'l>lires a s>ll'pl)' of "'C.te. or tire a'ldlnbility of sewage 
treaBnef>t er disl'osal faeilities. 

(D) New developments that are within the Town's corporate limits as a result of voluntary 
amlexation shall be subject to this section and shall install the appropriate infrastructure in 
accordance with Section 50.303. 
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50.0ill 50.201 PERMIT FOR CONNeCTION REQUIRED. 

No pefSorl may co_ect or be co_eete" to tke water OF sewel' systerl1 of toP.e tewiOTown Hnal a 
pe,mit fe, IRe a (mlRe.aon flas been issHe" pH'Snarlt to ' §9.m2. 

(A) No person shall connect or be allowed to cmmect with the Town water or sewer system 
until application for permission to do so has been made on an application provided by the 
Town. This application shall contain an agreement bv the applicant to abide by all 
provisions of this subchapter as conditions governing the use of Town water and sewer 
system. The application shall be accompanied by the fees and user deposits as may from 
time to time be required by the Board of Commissioners for establishment of water, sewer, 
and other related services. 

(B) Applications completed and submitted to the Town for water or sewer connection or 
service shall constitute consent and agreement on the applicants part for Town employees 
and agents to enter upon the premises served at reasonable times and in a reasonable 
manner to perform the work and activities as may be reguired to fulfill the purposes and 
intent of this subchapter and to ensure compliance with the provisions of this subchapter. 

(C) No application for cmmection to the water or sewer system shall be approved prior to 
an onsite inspection by the Public Works Dil'ector. 

(D) So as to avoid the perpetuation and installation of private wells and private septic tank 
systems and to protect the health and safetv of the residents of the Town and surrounding 
area, no application for water service or sewer service for any premises to which the Town's 
water distribution system or sanitary system are both available as provided by this 
subchapter shall be granted unless the applicant reQuests both water and sewer service 
from the Town. 

50.00350.202 REJECTION OF PERMIT APPLICATION, 

Upon application for a connection permit, the _Town may reject the application and decline 
to provide service for the following reasons: 

(A) Service is not avallable under the standard rate; 

(B) The cost of service is excessive; 

(C) The provision of service to the applicant will adversely effee<affect the supply of water 
to other customers or will adversely affect the _Town's sewage treatment capabilities; 

(D) Other good and sufficient reasons. 

9 



S{l,{l32 APPLlCl'JION FOR CONNECTION, 

(A) E',ery arrlicatian for a wate.' or sewer connection shall state the Harne of the owner of 
the lot, the nc:me of fr.e street on which the lot is siruatea, the namber of the builaing if 
there is one on 1:I:e lot, or if not, a aescrirtian of the location of the lot, the number ana kina 
of the conneeaons aesirea, the ehal'acter of fr.e surface of the abutEing street ana any other 
aaaitional it:formation required by the administrator. Ii','e,')' arrlication shall be signed by 
the refSOn n:aking the arrlication. 

(Il) Ilvery arrlication for co_ectiol: shall be accomranied by fr", fees rursuant to ' §9.99§ 
unless the fees have been rreviously raid or are otherwise it:arrlicable. 

(C) No rermit shall be issued for water ar.d sewer connectior.s until after the adntinistmtol' 
has 'Hade an on the rremises insrection of th, real rrorerty identified on the arr!icatiol: 
and has determined the tyre of ce_ectien .equired. If this e)(amination reveals fr.at a 
different tyre of comoeetion is required than that arrlied for, any addition,)l fees must be 
raid by the arrlicant before a rermit may be isslled. 

(Ord. rassed g 9 gg) 

SlMlM50,203 CONSTRUCTION OF CONNECTIONS, 

(t,) Water ar.d sewer coru:ections shall be constructed simaHaneously ,\4leneVer 
connectians are te be n:ade te both systems. 

(Il) Whet: a rermit has been issued by the towHTown far a connection to e"isting water ar 
sewer !iRes, the towflTown, ,.kethe. with the use of townTovvn forces 0" by cor.a·act, shall 
do the e"cae/ating, lay the rire, install a meter, make the C8nHection (tal' en) to the main, 
fill the e"cavatien, and rerlace the s."face of the sa'ect. 

(C) The custemer may request that the water meter be rlaced en Ris rremises; hewever, the 
final decision fer meterrlacementlies wit!: the townTown, 

(D) When th€ meter is rlaced en fr", customer's rremises: 
(1) The tewnTown shallrfevide a cllt 8ft valve directly 11efore the mete •. 
(2) The custon:er sloall furnish "r.d maintain a rrivate cutsft vahe en his side sf the 
~ 

(3) The custemer shallrredde a suita11le locatien for rlacir.g t!-.e meter, ur.obstructed 
and accessible at all ti"les t8 tt.€ meter reade.'. 

(II) The (.>stsmer's riring and arraratus shall be installed by a licensed rlumber at the 
custemer's e"renses in aecsrdance )Vit!l all arrlicable bailding and rlumbing cedes and 
the townTown's regulations al:d in full eemrlian(e \\'i1:l'. t!'.e sanitary regulansns of the 
State Commissien fol' HeaW: Services. 

(PJ Piring en the custonler's rremises s~,all be se arranged fr.at fr.e ce_eensns aFe 

cel1.venieFltJy Iacated witt.resrect te tHe tewnTown's mains. 
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(A) No connection with the Town's water or sewer system shall be made without approval 
from the Town. The Town reserves the right to consh'uct all connections to the water and 
sewer system by use of Town forces or by contract and shall assess the proper fees for such 
comlections as adopted in Section 50.800. 

(8) Water or sewer c01mectiollB that the Town is unwilling or unable to make shall be made 
by a licensed and insured contractor approved by the Public Works Director. All work 
done and materials provided shall be at the expense of the customer or property owner. In 
such cases, the connection shall be made under the direction of and subject to inspection by 
the Public Works Director and in conformity with all applicable regulations. The Town 
shall adopt a fee for the inspection of any com1ection to the water or sewer system. 

(C) Customer's may indicate a desired location for any cOJmections, meters, cleanouts, and 
related plumbing fixtures, however the ach!allocations shall be dictated by the Town. 

(D) All water and sewer lines and related plumbing fixtures from point of water metering 
or sewer connection to the premises served shall be installed by and at the cost of the 
owner of the property to be served or the applicant for service. The installation shall be 
under the inspection of the appropriate building inspector. No service shall be installed 
except in conformity with applicable building and plumbing codes and reasonable 
requirements as the Building Inspector 01' the Public Works Director may require for the 
protection of the public health, and safety and the Town's water system. 

50.204 REPAIRS AND EXCA V A nONS. 

All repairs to pipes and plumbing systems identified in Section 50.203(D) shall be made by and 
at the expense of the owner of the premises served. In the case of an emergency when the 
integrity of the water or sewer system is compromised and threatening the public health and 
safety, the Town may repair any private pipes connected or believed to be cOlmected to the 
Town's infrastructure; if this is done, the cost of the repair work shall be paid to the Town bv 
the O'I"ner or water customer of the premises served. 

50.205 WATER METERS REQUIRED. 

(A) All premises using the Town water supply must be equipped with a water metering 
device approved by the Public Works Director. Meters shall be furnished or specified by 
the Town but paid for by the property owner or customer prior to installation. If for any 
reason a water meter is not or calmot be installed at the time water service is required, then 
upon approval of the Town Manager, water service may be supplied by the Town at a flat 
rate until a meter may be installed. 
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(E) Meters shall be installed and maintained in such a manner as to protect from damage 
and freezing. The customer shall maintain the immediate area around the meter so that it is 
reasonably accessible for maintenance and reading. Any planting or appurtenances that 
affect the Town's ability to maintain 01' read the meter will be subject to removal without 
notification. No person shall obstruct, damage, vandalize, tamper with or do any other 
thing which could reasonably have the effect of defeating the purpose of the water meter or 
inhibiting the reading thereof. Meters shall normally be installed at the point of connection 
between the Town water distribution system and the pipe serving the customer's premises. 
All water meters shall become the property of the Town after initial installation. 

50.206 EACKFLOW PREVENTION DEVICES 

The Town shall require backflow prevention devices as required bv applicable regulations and 
indicated in the Standard Specifications and Consh'uction Details Manual. Such devices will be 
installed and maintained at the expense of the property ovmer. The Public Works Director shall 
conduct a maintenance and lllspection program at the expense of the device's owner. 

Eackflow prevention devices being essential to the safety of the public water supplv, violation 
of the requirements set forth as a part of the backflow maintenance and inspection program will 
subject the affected premises to discOlmection from the Town's water system. 

~50.207 SEPARATE CONNECTIONS REQUIRED FOR Ilf.cH LOT AND BUILDING 
STRUCTURll. 

(A) Fer tRe !"u!,eses ef this S,!scRal'ter, LOT sRall meaR a l'aFeei sf lana "'11oose SeliRaaFies 
have seeR estaslisRea By selRe legal instrlimeRt SliER as a !'e(eraea aeea, aeea of trlist e!' a 
reeerdea mal', ai'la whieR is reesgRi"ea as a sel'arate legal enlity fer l'li!'l'eses ef tr_sier sf 
titJe., 

(fl) TRere skill! se feF e¥cry lot aRa sliilaiRg structu!'e .S which water ef sewel' service is 
availaBle: 

(1) A sel'a!'ate cORReclieR witR tke wate!' l'fIaiR er lateral ef tI-,e tewRTown ,ma sel'arate 
service l'ipe, tal' aRa meteF; 
(2) /\ sel'"rate eermeelisfl wi#! tRe sewer ff.ain er lateral sf tRe tow!'.Town, 

(A) In accordance with the Standard Specifications and Construction Details ManuaL 
each residence, apartinent, other dwelling, tenant space, and separated use shall have its 
own separate water metering device owned and operated by the Town. 

(B) Water taps and sewer connections may be branched or shared with the approval of 
the Public Works Director and in accordance with the Standard Specifications and 
Construction Details Manual. 
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(C) In accordance with state regulations all irrigation svstems shall be served with a 
separate water meter so that they may be locked during water shortages. 

(Dl When beneficial to the Town institutional developments may be exempt from 
Section 50.207 provided that the provisions are Section 50.208 are met. 

SIl.Il3650.208 CONNECTION OF SERVICE WHERE MULTIPLE BUILDINGS ARE 
LOCATED ON ONE LOT. 

Where there are multiple buildings or structures situated on one lot, the following may be 
required: 

(A) The building or buildings to be served shall be in compliance with all applicable zoning 
regulations. 

(B) The building permit and plat shall indicate the complex of buildings to be constructed 
on a single lot. 

(C) The applicant shall be required to submit to the ffiwflJown a site plan showing the 
proposed water and sewer systems. The plans shall be prepared by a registered 
professional engineer who shall also provide satisfactory inspection of the work. The plans 
shall include: 

(1) Size of waterlines, materials to be used for construction, valve locations and 
hydrant locations. All construction from the property line to the water meter shall be in 
accordance with tewf>Town standards and specifications. Construction beyond the 
water meter may be with materials permitted in the plumbing code. All construction 
shall be performed by either a licensed master plumber or a licensed utility contractor. 

(2) Size of sewers and materials to be used for construction. All sewer lines eight inches 
or larger in size shall be constructed in accordance with tewf>Town specifications and 
standards. All sewer lines smaller than eight inches shall be constructed in accordance 
with the plumbing code. All construction shall be performed by either a licensed 
master plumber or a licensed utility contractor. 

(3) The plans shall be approved by the tewf>Town eflgifleeyEngineer. 
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~50.209 INSPECTION BY TOWN. 

By making application for service the customer agrees that the tewRTown and it's agents 
possesses the right to inspect the private water distribution systems, water connections, sewage 
collection system and sewer connections before they are connected to the tewRTown water and 
sewer systems. The tewRTown shall be given notice to inspect before the pipes are covered and 
the systems are connected. 

;9.938 LL',TllRfLU; TO RllMfLIN TOWN PROPllRTY. 

All meters, meter bmws, pipes ana elaer eEJ:Hipment furnisaea ana Hsea by the tewnTown 
s" its eeRtraete,.s iR installing any waleI' sr sewe,. ceRneetieRs sl'.nll be ana relRain tfte preperty 
of lac tswnTown, 

~50.210 MAINTENANCE OF PRIVATE DISTRIBUTION AND COLLECTION 
SYSTEM. 

In addition to the requirements of ~50.207, all owners of lots on which private water 
distribution and Sewer collection systems are situated shall maintain the systems properly. 
Failure to maintain the systems shall constitute a nuisance which may be abated using the 
procedures set forth in S{).999 ef this code. However, notwithstanding the availability of these 
procedures, if a lot owner does not respond to an emergency situation where a lack of water or 
sewer service poses an immediate threat to public health, the tewRTown may summarily abate 
the nuisance and bill the lot owner for costs incurred by the tewnT0W11. 

;9.949 mm OF SIlPTIC T.'.NKS. 

Tae Hse sf septic taRks fer demestie sewage l1'eaanent may be permitted wl'.ere RoO pHblic 
sewers are a-vE>ilaBle within 299 feet af any prepe.·ty liRe aHe to lepeg"apaic FeaseRS; previaea 
that, the septic tank is prepe,.ly maintainea a-na eperated and a permit is eBtair,ed from the 
tewRTown and il: accardenee with all applicable aealth aep'lftaae>:t FeEJ:Hirefl'.eMs. 

50.211 SECONDARY TAPS AND WELLS PERMITTED. 

(A) Upon completion of proper application for cOimection or service and payment of fees as 
may from time to time be required, a property owner who is othenvise in compliance with 
this subchapter may be allowed to tap onto the Town water svstem for non-commercial, 
non-household consumption, including, but not limited to, heating and cooling systems, 
irrigation, swimming pools and other uses where any wastewater cannot reasonabl\' be 
expected to enter the Town's sanitat'Y sewer system. The To,,'11 will not assess sewer 
charges in connection with a secondary water tap installed and utilized in accordance with 
this subchapter. 

14 



(B) Owners of propertv subject to the mandatory connection requirements of this 
subchapter shall also be allowed to have and use private wells, subject to the provisions 
contained herein. 

(1) Users of private wells shall notify the Town in writin!; of the existence and location 
of each well and the uses made of the water from a well. The Town will not assess 
charges for consumption of water from private wells when no portion of the 
wastewater from the well can reasonably be expected to enter the Town's sanitary 
sewer system. 

(2) The introduction of water from private wells into the Town's wastewater system 
will not be permitted. A private well shall not be used in conjunction with or mixed in 
any manner with the Town's water and water distribution system. 
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WATER AND SEWER EXTENSIONS 

~50.300 EXTENSIONS OF SERVICE TO IN· TOWl'JTOWN PROPERTY. 

The tewflTown recognizes its basie respsRsibilHy ts prsviae the public benefit of providing 
water and sewer service to all properties within the corporate limits on a nondiscriminatory 
basis and, subject to the availability of funds, to extend its service lines to all properties unless it 
is unreasonable to do so. The tewflTown may determine fhat an extension of service is 
unreasonable for the following reasons: 

(A) The cost of service extension is excessive in terms of the number of customers to be 
served or because of topographic, engineering, technical, or other problems. 

(B) The provision of service will adversely affect the supply of water to other customers Dr 
will adversely affect the tewfl Town's sewage 
treatment capabilities. 

(C) Ofher good and sufficient reasons. 

~~0.302 EXTENSIONS TO DEVELOPED PROPERTY WITHIN TOWNTOWN. 

(A) Except as provided in ' §9.9§250.303, the cost of extending water or sewer service to 
properties within the corporate limits shall be borne initially by fhe tewflTown. However, 
the tewflTown may recoup its cost, in whole Dr in part, by charging front footage fees at the 
time of connection to the water Dr sewer system Dr by levying special assessments on 
benefitted property. 

(B) Except as provided in ' ,,9.9,,250.303, water and sewer main extensions to serve 
properties within the town shall be done by tewflTown forces or under a contract let by fhe 
tewflTown. 

(C) Water mains shall be extended only within the rights-of-way of publicly dedicated and 
opened streets. Sewer lines shall also be located within the rights-of-way, except where fhe 
topography makes this impracticable. However, in no case will sewer lines be extended by 
the tewflTown across private property, unless the tewnTown has obtained adequate 
permanent easements for the lines. 

(D) To preserve road surfaces, whenever the tewflTown installs water or sewer line 
extensions in paved streets within the town, (as well as whenever the tewflTown paves 
unpaved streets where water or sewer lines exist), the tew-HTown may install lateral lines to 
serve undeveloped as well as developed properties and may give the owners of fhe 
undeveloped properties the option of paying for the lateral installation at the time the work 
is done or paying fhe lateral installation fee that is current at fhe time of connection. 
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~50.303 IN TOWN EXTENSIONS WITHIN TO NEW SUBDIVISIONS AND OTHllR 
NllW-DEVELOPMENTS. 

fA) In addition to this section, utility extensions to and within new subdivisions shall be 
re~ulated bv the Standal'd Specifications and Construction Details Manual and the Town's 
Subdivision Ordinance or other applicable development ordinance. 

~!ID ,A.s ilH-:lieatea in ' §O.O§2, the tewnTown's respenswilily is <" eJEteF.G its water ana 
sewe' lines to pfOpedies within the tawn. Hawe'fe" the The responsibility for extending 
water and sewer lines to or within new subdivisions or w#hln other new developments lies 
with the subdivider or developer, although the ffiwflTown may in its discretion contract 
with the subdivider or developer to install the water or sewer lines with ffiwflTown forces. 

tBJ!Q The cost of extending water or sewer lines to or within new subdivisions or other 
new developments shall be borne by the subdivider or developer, except that if the 
ffiwflTown requires lines within a subdivision or other new development that are larger 
than those necessary to serve the project and are so located to serve other properties, the 
ffiwflTown shall reimburse the developer for any additional costs incurred as a result of 
installing the oversized lines. The reimbursements shall be paid at the time the lines are 
connected to the ffiwflTown's system. 

(D) All the provisions of Section 50.303 shall applv to properties that are within the Town's 
corporate limits as a result of voluntary annexation including non-conti~uous annexations. 

~50.304 EXTENSIONS OUTSIDE OF TOWN. 

(A) The tewn'fown has no responsibility to provide water or sewer service to property 
located outside the corporate limits. However, upon request, the ffiwflTown may extend its 
water or sewer lines to serve properties outside the ffiwflTown when it determines that it is 
in the ffiwflTown's best interest to do so. 

(B) Any owner of property who now has an extension of the ffiwflTown's water and sewer 
system in an adjacent unincorporated area shall be subject and abide by the same 
conditions of service as those property owners whose property lies within the corporate 
limits of the ffiwflTown. This requirement shall apply to all property owners in adjacent 
unincorporated areas who request and receive service in the future. This subchapter shall 
apply to all users of the ffiwflTown's water and sewer system. 

(C) The responsibility for and the entire cost of extending a water or sewer line to serve 
property outside the ffiwflTown shall be borne by the property owner requesting the 
extension. The entire cost of extending water or sewer lines within new subdivisions or 
developments outside of ffiwflTown shall be borne by the subdivider or developer. 
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~50.305 EXTENSIONS MADE BY OTHER THAN TO\'\'l'ITOWN FORCES. 

(A) All additions to the tewftTown's water or sewer system installed by other than 
tewftTown forces, whether inside or outside the tewftTown, shall be installed under the 
direction of and subject to inspection by the Public Works Director and in accordance with 
the provision of this subchapter as well as other tewftTown specifications and 
requirements. Among other matters, the specifications shall govern the size of all lines, 
their location, grade, materials used, manner of installation, and provisions for future 
extensions. 

(B) No construction on any addition to the tewftTown's water or sewer system shall 
commence until detailed plans have been reviewed and approved by the 
administrate.Public Works Director, as well as the tewftTown engineer. The plans shall 
include whatever information the adffiinistn:t8rPublic Works Director deem reasonably 
necessary to determine whether the proposed extension complies with all applicable 
tewftTown specifications and requirements. 

(C) Water lines intended for addition to the publicly-owned water system will be allowed 
to connect to the system only if installed within the right-of-way of a publicly dedicated 
and opened street, except that the tewR"[own may accept an offer of dedication of lines 
installed with un:subdivided commercial or industrial developments if necessary 
easements are provided. Sewer lines shall also be installed within public street rights-of
way wherever practicable, but the tewftTown may accept sewer lines constructed on 
private property (where the topography makes this necessary) if adequate permanent 
easements are provided. 

(D) To protect street surfaces, the tewftTown may require that whenever extensions of 
water or sewer lines are made to properties or within new subdivisions, laterals be 
extended to all properties expected to tap on to the water or sewer lines. 

(E) By making application for extension to the tewftTown's water or sewer system, the 
person responsible for the extension agrees to indemnify and holds the tewftTown 
harmless from all loss, cost, damage, liability, or expense resulting from injury to any 
person or property arising out of the extension of the service lines. 

~50.306 INSPECTION BY TOWN OF WORK DONE BY OTHERS. 

(A) All work on the extension of water or sewer lines RSt pert8rmed by tSWR fsrees 
(w.'lether iRside 8" 9ataide tRe tewR, shall be subject to inspection by the tewft Town. If, in 
the judgment of the adffiir.istraterPublic Works Director, there is a demonstrated lack of 
competent supervision by a contractor, the admiRistrater Public Warks Director may-iH-hls 
eptieft: 

(1) Halt work until approved supervision is obtained and the work done in accordance 
with the tewftTown specifications and requirements; or 
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(2) Provide constant inspection by tewr>Town personnel or an agent of the Town at the 
expense of the applicant. 

(B) Inspection of a project by the tewr>Town does not consist of or imply supervision. The 
person requesting the extension is solely responsible for ensuring that the project is 
completed according to tewr>Town specifications (if the work is not done by tewr>Town 
forces) and may be required to rearrange or do over any work to bring it into conformity 
with the specifications and requirements 

~50.307 DEDICA nON OF WATER AND SEWER LINE EXTENSIONS. 

(A) All water and sewer mains constructed and connected with the facilities infrash'ucture 
of the tewr>Town pursuant to this article shall be conveyed to and become the property of 
the tewr>Town upon completion and acceptance by the tewr>Town. Connection to the 
system and acceptance by the tewr> Town shall constitute dedication of a water or sewer 
main extension by the person responsible for the extension. 

(B) Following dedication as provided in section (A) above, the tewr>Town shall have 
exclusive control of all water or sewer liens and shall be responsible for their maintenance, 
repair, and operation. 

(C) However, the conveyer of additions to the system shall guarantee the entire project 
against defective material and workmanship for a period of 12 months from the date of 
completion and acceptance of the project, including the incidental damages as may arise 
from the claims. 
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WATER SHORTAGE PLAN 

50.400 PLAN INCORPORATED BY REFERENCE 

(A) The Town shall adopt, maintain, and enforce a Water Shortage Response Plan or 
other policy dictating the Town's response to water scarcity and establishing ",strictions 
on the use of water. 

(B) Violations of any restrictions during declared shortages shall be punishable as a 
violation of this Chapter or as proscribed within the Water Shortage Response Plan. 

INDUSTRIAL l'\LASTBSEWER DISCHARGES 

§O.07f) f.PPUC,·.TION TO INDUSTRIAL \"'LASTBS.50.500 SEWER USE ORDINANCE 
INCORPORATED BY REFERENCE 

(A) The Town shall regulate potentially harmful discharges into the Town's sewer system 
through the adoption and enforcement of a Sewer Use Ordinance and operation of a Fats 
Oils and Grease Program as well as any other programs deemed necessarv by the Public 
Works Director. 

(B) Violations of the Sewer Use Ordinance shall be punishable as a violation of this Chapter 
or as proscribed within the Sewer Use Ordinance. 

Many sf the pravisians af this saBchapter apply aRJr Is iadaslrid wlOsles. The Femaining 
prs'Iisisns apply ts wastes sf all types, Bat, as a practical matter, aRJr ifldastriai wastes are 
likely te Be affected By fr . .,m ifl msst mstances. 

50.0n DISCH".RCB OF STORMW,HBR AND UNPOLLUTED DRAIN,'.cK 

(A) 5tsrmwaler, sarface waler, grsHnd wate,·, reaf ran eff, saBsHrface dramage, ceaiir.g 
wate. SF HnpeUated mdastrial ar cammerciai precess water may nsl be discharged sr 
caased ts Be discharged By any peFSsn inte a!:j' sanitary sewe •. 

(Il) No person shall discharge or caease to Be discharged aflY sanitary was'ewater Sf other 
polltlted waters i,,'o the storm sewer system without e"ceptioR. UnroUated stormwater 
and drainage waters as well as t1ncoruammated cooling waters may be discharged ts the 
sterm sewer system in accordance with this chapter. 
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· 51l.(:172 CERTAIN DISCHARGES PRGHIlIITED. 
Subject to the provisiofls of .. 50.074 aBa 50.075, flO person may aisckarge sr cause to be 
aisehargea any of fr . ., follswing aescribea waters or wastes to afIY paft sf Yoe tsws saRitafY 
sewer system. 

(A) Afly clothing, rags, teJEtile re.roflaflts, paper prorlucts groufll' or whole elEcel"t scraps or 
fIDers tkat will pass through a .25 inch fiber mesh scree~: OF its eqaivttle"t in screeflil'g 
ability. 

(E) /,ny liquicl, gas or '/apor haviflg a temperature high!' !loan 150' F. 

(C) AfIY water or waste cOfltaifliflg more than 100 milligrams pel' liter (mg/I) sf fats, oils, SF 

grease. 

(D) AfIY liqaids, solias Ol" gasses that may cause fire or eJEplosion or be ifl any way inju"ious 
ts perso"",, aflY portisfl of !l,e towr.s sewage trealme"t system or the operatior. sf this 
system. 

(E) AfIJ'liquid wastes in which fr.e saspeflaed solias elEceea 250 milligrams per liter. 

(F) Any liquia wastes ha'liflg a E.G.D. of more thafl 300 milligrams per liter. 

(C) f.ny· wate,·s or wastes having a sabiliiled pH lower ~:an e.O or higher YHfI g.g or 
havil1g OUOSf corrosive p1'8perty capa-ble sf musing aarnage sr hailara ts s\ructures, 
elluiprnent, Of persormel of fr.e sewage trealmer.t system. 

(H) Any waters or wastes comaiflk.g any ts"ic or I"oiso"ous subsar.ces or afIY sther 
rnaterials (inclaaing, but not limite a to, heavy Inetals 01' ,hemicals) ifI sufficiem qaaoF.tities 
to interfere with the biological I"rocesses used ifI the sewage trealment works or that will 
pass thrOUgl-l the sewage treatment works ana harm persons, livestock, or aqalltie life 
atiliiliflg fr.e natural satlet. 

(I) AHy waters or wastes eonaiRing sasper.aea selias of the character _d quantity that 
a"asac:! attentis" or e)(l"ense is reqaired to hanale the l'1'.l:terids at the sewage a'ealment 
plant, 

(J) AfIY no)cioas er mal040rsas gas er subsal'.ce eapa-ble ef ereati1'.g a I"ablic m,isance. 

(K) AfIJ' gc:rbage that hns Rot been I"rol"eri), shreaaea. 

(Ll ,A,fIY ashes, ciflders, sarA, maa, straw, shaviflgs, n:eal, glass, BOI'.es, featllers, ar, I"lastie, 
wood, paaRch manure, butcher's offal, or afIY ethe.· solid or viseoas sabsar.ces cap .. b1e of 
eaasiflg obstraction to fr . ., flew iH sewers or oY',e, interfereRce with tI'.e I"reper operation of 
the sewage collection system er the se,,,age treaanen! works. 
(1.4) An)' materials Y'.at forno elEcessi'le amoaflts of sClim that ma)' iflterfere with the 
operati8~: of the sewage trealm.em works or cause ana.lie additional labor in connectior: 
wifr. its ol"eration. 
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(N) Any liqaia wastes contaiRffig ayes er ether colers that 
caRRet ae remo",ea ay aiolegical precesses 8r that reqllire a special chemical tret,ar,ent. 

(0) }\cny watei'S or wastes that reqllire e"cesswe quantities of chloril:e fer staaili"ation in 
aadition to biological treatraent. The amollnt of e"cess aemand will be aetermir,€d ay 
comparing tf-,e chlorine aemana of the waste in qllestion <viti: the average chlorine aemana 
of all other wastes enterkg tf-.€ plant. 

(J2) ,",ny waters or wastes containi1:g maieacnve waters 8r wastes in qllantities that may 
prove mjlltiolls to the treatraent process of at:y portioR of the sewage treatra.ent system or 
to persons, anilRal, e' plant life. 

§!l.!ln DISCHARGE OF CERTMN lW.STES RllSTRICTllD. 

(A) No persoR shall aischarge wastewater containing m e"cess ef: 
0.1!l mg/l arsernc 
!l.!l1 mg/l caalRium 
1.0!l mg/l copper 
!l.ge ",g/I cyarnae 
0.1!l mg/lleaa 
9.91 mg/l mercary 
!l.2G mg/l nid,el 
1l.19 mg/l sil'.'er 
9.1Q mg/l tetal cl.romRlm 
19.90 mg/l total iaentifiable chloFil:atea hydrocaraons 

280.09 mg/l pheAolic eompollnas .... !lid: caAnot be removed by tke townwastewater 
treatraeAt processes. 

(B) titate reEillil'ements aAa limitntioAs 01'1 aismarges shall apply m any case where they are 
more sa'ingent than feaeral reEillirements ana Itraitations 8r those in this sllachapter. 

, §{).{)71 SPllCIAL f.GRllllMENTS. 
Tke town may enter ide special agreement with any person whereby wastes ef lInlisaai 
sffength 8r character may ae aamittea into the sanitary sewers for treatment ay tf-,e townToWl1, 
either beEo,e or after approvea pretreatraent or pl'ehanalir.g, ana sllbject to appropl'iate 
permeds to the townte C8','el' the e"tra eosts associatea witf-. trec:taaent of i!:e wastes. 

, !j{).{)7§ PlllUl4IT RllQUIRED FOR DISCHARGll OF INDUSTRL'.L W/.STllS. 

(A) SlIaject to aivision (Il) belew, no person may aischarge inallsa'd ",,,stes inte the 
tewnTown's sewage treatment system woithOlit a peflRit iSSHea by i!l£ aaministrator. 
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(Ill Pe.seRS aiscflal'giRg iEaastrial wastes iRts the tewRTown's sewage a'eatreeRt SySteR: SR 
fr.~ effective aa:", of tRis saBchapte. shan have a grace perioa sf three mSRths t~ comply 
'Srth, the Pi'SViS.SRS sf E!i-visisR (A) aBeye, aRE! sp,alI therel'Jtef Be BeHEa By its 
reEtlUfemeRts, 

(C) Applicatiop. fol' the permit specifiea in aivisioR (A) aBo',e shall Be maae to the 
admimsa'aool'" and the applicant shall pfavide whatever iRfa_atisR is ""asoRaBly I'eqail'ed 
by the adHll111strate., The pem)it shall be iss:ted if the aE!miRistmoor esnElaaes that the 
applieaRt will camply with all of the feqaireR:eds af this sabehapter, 

(D) The permit l'eqairemeRt set forth in this sabchapter fa!' ina"strial waste discharge is fr: 
adEhaaR ts aR')' sthef prs'AsisR af this saBchaptef l'e!GtiRg :8 c:pplieatisRs fef service, 
conEectiaRs, af e"teMiaRs ts the tawETown's sewer syste..-.. 

(El Afto: fr.e iRitial pefR,it is gfllRted, Ra pefsaR may make Sf c"ase ts Be made i1Ry 
sabstaRtial chaRge m the Ratal'e, ehafacter, 01' volume af ind"strial wastes discharged iFrte 
the tSWM sadtary sewer system HRtil a pen"rtit is isst:eE! By th" l',d1l"liffistrate.' aathefio;iRg 
fr.e chap.ge, The pem'.;t shall Be appliea for aRa issued iI: the same mannel' as the iRitial 
permit "Rael' this subchapter, 

, 5Q,Il76 PRElJlIIUN.'.RY TRli.'.TMIlNT W.CIUTl1l5. 

(A) Ta eqaalize flaws ap.d to avaid tempefafY eveFioaas, any peISoR who discharges iRto 
&;.8 to~",,'s saRitary s~wer syste:", waste havil)g a velame ir. e"Eess ,of 3G,ggG gall9l:s in aRy 
2:1 hSH' penoa may Be req"l,ed by tI:e tawR to CORstraEt s"Itable stol'l1.ge taRks Sf 
eqal'laleRt aeviees aCBordiRg to townspecificatioRs relating to type of constractiop" storage 
caj9aElty, ana siffiilaf matters, Tl:e cSl:a'ol of fr.e volume. of disffiafges waste skan Be By a 
watel'works type rate cona'oller or equivalent device, the setting aRd opefatiOI'.s of which 
shall Be s"Bjed to the reassnl1Bie aifectioR ef tile aEhn4Ristr.tol', 

(Il) Whene'.'er the, total "~lalne of wastes 00 Be aischarged by .RY perssR iR aR')' ORe day has 
conSiderable vanation IF, pollaaonal 'Jabe, fr.e person may be req"ired to construEt 
holakg Ell' sOOfilge taRks it;[ ordef to control the discharge of wastes evef a 2'1 ho"r period, 
The tanks shan be "': daphcate and be se equipped as to miJE the waste so thoroaghly that 
Its quality WIll. be a111fofm ",loeR disffiarged moo the sanitary sewer system, 

(C) C~ease, oil, aRd saRd iI1terceptafs shall Be proviE!ed ",,:l:eR in tI:e opiEieR of tl:e 
adlllilTl~a'atol' they a'e necessal'Y fo, the pfoper hanaling aRd eop.trol sf liqoiE! wastes 
COl:talt;[lfIg grease, 011 01' saRd in e"Bessive amo"nts, The into,ceptors shalll:ot Be reEt:lired 
for pnvate IWiI1g quarte,s 01' dwelliRg amts, B"t ffiay be feqoiI'ed fOf froaastrial or 
ceffimel'cial estaBlislm:eRts, pUBlic eating places, hotels, hospitals, or other institotioRs, The 
iRtereepOOfs shall Be located as 00 Be readily accessisle fer clearting ai,E! i".spection aRa shall 
be mMnta.iRea By tI:e s,""ef at his e"pense iR c8RtiRasasly efficieR' opera.tioR at all tiffies, 

(D) PlaRs, speeifiEatioRs, and, other peftiReR' idorrnatisR relatiHg te proposed pfelimiRal'Y 
treatreent Of har.dlll'.g laellities, lfIelaamg the eonstr"ctioR of storage taRks, iRspeetisR el' 
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. ser tRis slll3ckapter, shall l3e 
a oRtrollHlg aelices as re'l" .. ea :IlCtiOR of tRe facilities shall l3e 

slll3mittea to tRe aamm , "ad is ol3takea in wnti«g. . , 

commeRcea Ilntil tRe ajljllov ro"iaea fer ar.y jlllrjlosc, tRey 

(E) Hq-ere jlFeh"lHcaFor p . _ satisfactory ana of . . - , treatrnel'.t or hanaling facilities ~::!e o;eration by the owner at h.s 
,n . a MIlOIlS} 'h, lor lIl3e maintaH,e co_. . 

s .n _ I' with tlas O,"n elEjlense, 'equirea to eo".p or t 

' te retrentrner.t as • I I jlretreatrner. , a ,ecessary wastewa l' jl . . II ~t -te ana PeCCFa. A IF 
M -. "' ..... ~-:" ",,"" ''''''' .... , w"" ~ , " plio"'" """ ~""'_. ;' .t 
Ilbchajlter ana BRa ec ""fum tRe ajljlFojlriate aR a~bl to tRe to'.'o'RTown eR • s a rcgHlatisns hI. I "el ,ccepa. e 

re'luiremcnts ~R etreat wastewater to a~. .' a at th£ user's eJEjleRse. facilities re'l",rea to jlr .. ' a a sjleratea aRa InamtlHRe 
reqllire",eRts skall be jlro rl e , 

't ara " Ia jlrove str.c CF. ' rctreatrncFll re'luil'emcRts s ,'o~ lliremeRts sRali tal,e ~:~~~~:::;::;r:t~:tR~e::t:s:,\~~:.T~O~W~n~s~jl~0¥Cf'l~t€~Rt~t~"*e~tffo~"~R1To,vns.e'l (C) IR tRe eve. . , a Peaeral goverr.m , j • 
,l t!.. ose sf tRe State aR eJEceet:t t:H , 

jlreEcaeRcc. 

(Il) Th tr ~or aRa shall EORtam the _~ I ~f waste aischarges, aar ...... s a Img aRa COL 0 f 'jlrOjleF saffijl . .,.ecessarys. 

'59978 DETERMINL\TION OF .. u 'scv'er s'stem shall be sabject te 

' . tRe tewn's saR.tar)' , . or f tRe 'Naste, aRa th£ 
(A) Inallsti'ial waste aischar,ge!e":e charader aloa con~nlr'~ti:~e:sOR~IY necessary te 
n .. CtiOR to aete.m . SOfteR as eem 

Olio, OF \AT A STEt>, "R A "ID CONCENTRt.TI.,. CHAR'CT., .. 1' 

jleriClalc mSjle a' t fr.e Hlsjlections a 
amHlisti'atol' shall OOR_C 'sieRs of this sabcRajlter. 

e fu '" "'.'. . "~ '00_,__ . ~ .,"' __ ~'_~; 
. . ,. sanitary sewer selv,ce ".e lr.~ be ermlttes te e."tef ~e ~) By -,rug .","-. "::..-,' ._ , ... ",","~ "':!OM ;"_, • "_00 ,~' 

tI'''t aaly aafr.9Fl"ea aR 's cedrol te carry 6at tRc mOjlt mer before earrymg Ollt t e "'. , 'aer fr.€ customer, . " II ROtify tRe cas o. . 

IlrSllaRt to aivisieR" a ,~ ilil')" for any less, aamage, 
(C) IRBjlections maa.: jl r se,"'el' system of resjloRs.b . t:F . Be" 'er svstem, 
wastes HltO tile sa ... ar : C f tRe wastes iFlle tRe sal" . j • resaltillg £rem tRe Eliseha. ge 0 
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(D) SaalP
les 

~He • a resematin

" ef tile acRia Ej t f rtll jp A Standard ta e ref' . . , B tI, se "e a . u ealleeted in a manner as . tian af tI'.e waste shalle ..a f~l t tile effiee ef tile 
methads used in the e)(amrna '10 d a eef'Y af which IS en 1 e a 

. d a' this subehRflter shall Be ti autPaf}Be j B t P' t I 11 as f'art af the insf'ee ens. I lialit)' ef tile waste. La ala a ] 

. as herei"l>efere desef} e , . 
Metllads,@ . . . ay interested f'arties. administratar for It'.sf'ecaen 

, !;:{UI79 ;\UTHORITY PO , rarily aa)' indHsh'ial waste, 

. ,'n n te the administrater to e"elude ,te,~;~1' his ef'inien tP.e actien IS 

R TIlMPORL\RY IlXCLUSION. 

Autllerity IS hereBJ gl, C t £rem tile SaRitaf), sewefS ",fiehe 'te '~en any f'aft af tP.e sewage v'hetPer f'retreate sr ns , '.. g tI'c effects ef tile was es " 
r. ;ar' for the f'uff'ese of determmm .~ neees j 

treahRent system. 

, S9'(IS9 CHARGIlS POR , itary se,"'er syste,,, shall be 
. til te~", s SaR . , 

. .' industrial wastes mteev .. ." 'ds ef industril11 wastes. 

IP-mUSTRI;\L \<If.A.STIlS. 

(A) CusteR-:ers dlschalgmg fl t tile "dditienal treahRel:t deH . .,,, d l' tile character 
d tIl·,t re ec " , B'lI aef'en s uf's . suBject to surcharges'f . industrial waste custsmer SI. :tHj' Charges will be in 

Therefore, tP.e ameunt e at. t' ,,usel'argea as well as IF,e Ejl1a.~. . f tile ,"as es . . 
aRa eeneentraaen s . a i f rates "et fertll in ' §9.99§ . ... tl1 !te sehe u e s , b 

aeceraance hI •. f . {Ttri.l wastes sha-ll Be 
I a' "!-arge s mE. b . I f flo,"' usea in determining tile tetalS: . the .ecoras sf meter reaamgs 

aasea uf'en meterea ~\'~ter cenSH 
. .' a a ' tl1e admHustrator. . 

mamteme, ... . . tary sewers f'reauces 
. "astes inte tl.e sam f ' .. t r ersen aischargmg h 'f the tetal "elume e n a e 

(C) In the ~veat tI~a~ ~ aamiRish-ate .. tIlat mere fr.an 1~;,£ 8 iliC aaminiBtrator aRa tl1e 
eviaence BatiBfactery t - Etch tI)O sanitary sewers, t ,en . . 'f'tioa as a aasis 
usea fer all f'Uff'eses aoes n~ '~n:"tea f'el-centage of tetal water COhSHH, 

. fCC to use 0:1:. es customer may ag .. h" a 
. f ~"er Hse c ,.rge . 

(D) lAThere a f'eI-Ben alSe!. . g .g tiler than tile town, the f' "ed ay tl1e 
". .. I ' fl-em sources 8 . rs sf a £y'f'e ".f'f're, 

f'art ef 11l.S ",ate, SHf'f' y. . this ewl'. e"f'ense water IRete I f i1' aush-i"l waste 
. t II an €I mamtaln a 1.. 01' "e Hme 0 • "'''Bte s~,a-lllRB a,. . f determini>:g the f'rel' ' 

de< I "f'ese e adalinistrater fer h., flu 
aischargea to tI>e Bewers. 
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, !;(UI81 ACCIDIill-ITf.L DISCHf.RGES. 

(A) Each user shall provide protection ttom accidental discharge of prohibited materials or 
other suastances regulated ay tHis sugeRapte ... Facilifles te pre'lBnt accidental di"ellarge 01' 

prohibited mated"l" shall Be pro-lided alOd lRail:{ained at tite OW1:er's or usef'S owr. cost 
L:Tld e"pense. Detl:Hed plans showing facilities ana operating procedures to prOVide tms 
protection shall ae SUBmitted to tite town fer feview, and sHan Be appro'ied ay tke 
administrator Befo"e tHe construction of ike kcHity. No user who commences contri9ution 
to tite sanitary sewers after the effective date of Ws SUBchapter shall ae perlRitted to 
intraauce pollutants into tite system until accidental discharge procedures ha';e BeelO 
llppfOwa ay tite townTown. Review and approval of th.e plaflfJ ane operating preceeures 
shall not relieve tF.e industrial user from the responSiBility ta modify the user's facility as 
necessary to meet tite requifemenls of tHis s"Bchapter. In tite case of an accidental 
aischarge, it is tite responsiBility of the user to immeaiotely telepHor:e and notify tite 
adn)inistrator of tite incideRk. THe notification shall include location of disd:arge, type of 
waste, conce.:tration and volume, [md conective action& 

(Il) WRIten Notice. Within fi\'€ aays fellewmg an accidental discharge, the user shall 
sUBmit to tito administrator a detailea wrilten report descriaing tF,e cause sf tF£ discharge 
a.:d the meaSUl'es to be taken By tite user to pFevent silRilal' future oceune!:ces. The 
r.stificatisn shall net relieve tite Hoer af any e''f'ense, less, damage, a!' atiter liaBility wmel-1 
may ae i1:curred as a result of daml'.ged to the sanitary sewers, fish kHls, or any otiter 
dan1age to person or pmpert)'; neF shall tlle notification relieve tF.e user of any fines, civH 
penalties, or etiter liability which may be in1'f'osed ay this sUBchal"teF OF otl'.eF applicaale 
Jaw, 

(C) Netice te EU11"loyees. A netice shall Be pefl"anently pested on tl:e usOF's Bulletin aeaFd 
or etiter pFominent place a<ldsing employees whom Ie call ir. tite event of a dEffigerous 
discharge. En:f'loyers shall ins:lfe titat all employees whe may cause or suffer a dangerous 
discharge ta 8CC:lr are aElvised sf tite emeFgency notification procedure. 

50.600 RESERVED 

50.700 RESERVED 
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RATES ANP, CHARGES, & BILLING PROCEDURES 

~50.800 RATE SCHEDULE INCORPORATED BY REFERENCE. 

The rate schedHle fer all fees a-.d charges estalllished by or desc!,IDed or !'efurred to iF. this 
sHbchapte}' shall be adopted aRd reversed f}'om tiRoe to lime by tke lloard by resolHlioR .. A 

. cmreRt copy of the rate "chedale shall be Icept OR file iF. the offiee of the tow" Town clerk, aRd 
thi" "chedHle is mcorporated herem by refereRCe. 

Any premises which is subject to the connection provisions of this chapter or which has anv 
cOimection with the Town's water or sewer system shall pay all connection fees, availability 
fees, service charges, rates, and anv and all other charges adopted by the Board of 
Commissioners as appropriate to operate a financially sound public enterprise (NCGS 160A-
314). This schedule shall be established by the Board of Commissioners and kept on file in the 
office of the Town Clerk. 

50.801 READING METERS. 

(A) The Town Manager shall determine billing schedules and procedures. 

(8) The Director of Public Works shall read or cause to be read every water meter used in 
the To'wn at times as are necessary so that bills may be sent out at the proper time. 

50.802 TESTING METERS. 

Meters shall be tested upon request of any water customer. The Director of Public Works shall 
determine if a meter is not functioning properly and report his findings to the customer. A 
meter testing fee shall be charged to the customer requesting testing. If the water meter is 
revealed to be inaccurate beyond the paran1eters guaranteed by the meter's manufachll'er and 
this inaccuracy has resulted in "over-billing" of the customer, the meter fee will be reimbursed 
to the customer and prior charges will be adjusted in accordance with Section 50.805. 

S9'{196 MINIMUM SERVICE ClU.RCIl. 

(t.) TRe IftiRiIfttlm service cRarge, as prsv';d-ed- in Ike rale sCReaHle, sRall be mi:ae fe,' each 
eccHpied HRit regardless sf localien. 

(ll) The mmimHm service charge per 1Reter shall apl"ly whetker all resideRiial ..ruts are 
occHpiea or HRsecHpied. 

(C) C1,>arges fer ser"iee ceIftIfte"ce ",heR the meter is iRstalled lll'.d cermeclie" mLOae, 
regard-less ef whether service is actaally usea at thatliIfte. 
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50.803 CUSTOMER DEPOSITS 

(Al The Town shall require an applicant for new utility service to pay a non-interest 
bearing utility deposit regardless of the circumstances. A separate deposit may be required 
for each utility type. The reQuired deposit may vary depending on customer classification 
(residential, commercial, industrial) or meter size so as to appropriately protect the Town 
from financial loss. Deposit amounts shall be set by the Board of Commissioners as 
established in 50.800. 

(Bl The Town may require an amount double that of required deposit from a customer for 
new or continuation of service if during any consecutive 12 biUings for that prior service 
ille customer had service discontinued for nonpayment of a bill; or had more than two 
occasions in which a bill was not paid when it became due; Dr had one of his or her checks 
or ACE drafts given in payment of a bill dishonored. 

(C) Schools, colleges, hospitals, and agencies which are publicly funded shall be exempt 
from furnishing deposits for utility services. 

(DlWhen a customer has furnished a deposit to guarantee pavment of utility bills and 
service has been terminated, the deposit will be applied to any unpaid charges or 
indebtedness due to ille Town and the balance refunded to the customer. 

50,804 BILLING POLICIES 

The billing procedmes expressed in earlier applicable sections of this subchapter shall be 
adhered to strictlv. 

(Al In the event of a faulty water meter or any other circumstances involving fault on ille 
part of the Town that renders an accurate measure of a customer's water consumption 
unavailable, prior water consumption by the customer and the water consumption 
experience of similar customers shall be considered in fixing the charges to the customer for 
any period in question. 

(B) Breaks or leaks on the customer's side of the water meter shall be the customer's 
responsibility and shall not be a reason to reduce the customer's water charges from the 
Town. 

(C) The filing of a complaint regarding a water or sewer bill shall not affect the obligation of 
the customer to pay in a timely fashion any bill rendered by the Town for water service as 
required by this subchapter. The Town Manager shall be authorized to allow a customer to 
delay payment of a disputed water bill without penalty until the complaint is resolved. If a 
customer is still not satisfied with the Town Manager's decision he/she may appeal to the 
Board of Commissioners in person or writing. The Town Manager shall make available all 
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information regarding the complaint at which time the Board of Commissioners will make 
a decision. 

(D) Special billings for services or expenses incurred in connection with the provision of a 
utility service, including, but not limited to, the things as connection fees, cut off fees, 
recOlUlection fees, surcharges, testing fees, inspection fees, and the like, may be rendered at 
times as may be convenient by separate bill or on the customers regular bill for service. 
Special bills are due and payable upon receipt and are othelwise subject to the same 
provisions of this subchapter as regular bills. 

50,805 ADJUSTMENTS 

Utility bills shall not normally be adiusted unless circumstances arise which warrant an 
adjustment. No town official shall be authorized to adjust any customer charges accept as 
provided below. 

CA) The Finance Director shall be authorized to adjust: 
(1) charges that are found to have been applied in error or as indicated in 50.805; 
(2) sewer charges if the customer demonstrates to satisfaction of the Public Works 
Director that: a water leak that could not have been prevented has occurred, the 
leaking water did not enter the sewer system, and the amount of leaked water can 
be reasonablv estimated; 

CB) The TO,,",TI Manager shall be authorized to adjust penalties, recOlUlection fees, and other 
administrative charges based on reasonable administrative or operational interests. 

CC) The Board of Commissioners mav at its discretion adjust or waive any charges in cases 
of unusual or exigent circumstances. The Board shall only do so within the confines of state 
law and in consultation with the Town Manager and Town Attorney. 

50.806 TEMPORARY WATER SERVICES 

During the construction of any structure and before any water system is installed therein as is 
provided in this subchapter, the contractor constructing the structure may be permitted to use 
the Town water supply bv making application therefore and by paying any applicable fees. 

Water may be turned on temporarily for construction work at consh'uction sites and unfinished 
structures subject to the provisions of this subchapter and anv reasonable conditions as may be 
reqUired by the Public Works Director. 
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ADMINISTRATION AND ENFORCEMENT 

Sg.llg 50.900 ACCESS TO PREMISES. 

Duly authorized agents of the tewHTown shall have access at all reasonable hours to the 
premises of the customer for the purpose of installing or removing tewHTown property, 
inspecting piping or apparatus, reading or testing meters or for any other purpose in connection 
with the tewHTown's service or facilities. Application for service shall constitute consent by the 
customer to access to his premises for these purposes. 

(Ord. passed 8-9-88) 

50.901 SALE OR RESALE OF WATER PROHIBITED. 

No recipient of Town supplied water and no producer of well water shall sell, resell, supply or 
dish'ibute water for profit to any other person or premises except as specificallv allowed by this 
subchapter except in case of emergency. It is the policy of the Town that no individual or group 
of individuals shaH profit from the distribution of Town supplied water to third parties. 

WdH50.902 EMERGENCY ACTION AND ABATEMENT 

In the interest of the public health and safety, the adminislratsr Public Works Director and 
dtlly autll8Fized Fe!,FeSel:tllftveS shall be permitted to take <lte-emergency action aRd may ae 
deemed necessary ffi-for the continued operation of the sewagewater or sewer system. 
insluding, atlt lOst limited te, the Fight te slese dewR au)' sewer SF !,eFlieR sf the sewage system 
f81' tile !,m!,D"e 8f makir.g ssnneslisRs, altel'alioR", eF Fc!,airs. This shall include making 
emergency repairs or abating nuisances in private utility systems connected or reasonably 
believed to be cormected to the town's water or sewer system. Anv work performed under this 
authority shall be done at the expense of the customer, or property owner causing a need for 
emergency action or abatement. 

(Ord. passed 8-9-88) 

50.lH-903 ADDITIONAL REMEDIES. 

(A) Termination of service in accordance with state law is a remedy available to the 
tewHTown to enforce any of the provisions of this subchapter. 

(B) The tewHTown may seek to enforce any of the provisions of this subchapter through 
any appropriate equitable action. 

(C) If a violation of any of the provisions of this subchapter results in a danger to the public 
health or safety, the tewHTown may abate a nuisance through the procedures set forth in 
this code. 
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SIl.999 PENALTY. 
(A) I, violation of " 50.030, 50.ml, 50.071, 50.072, 50.07", 50.077, 50.078 sflall eonstitate a 
misdemeano., p>lnisflable as provided in G.S. ' 14 4(a). 

(Il) I, violatian of any sf the seetions listed in divisisn (A) above othe. than' 5Q.072 shall 
s>lej"ct the offender to ,~ civil penalty of $25. A "iobeon of aRY of the p,o'lisions of ' 50.072 
shall subject th.e affende. to a civil penaJty af $2QO. If a persen fails to pay this penalty 
within ten days afte. being eited fa. a violation, the town Town may seek to .eee·/e. the 
penalty by filing a civil aceon in a nalme sf 111£ debt. 

(C) Eaeh day that a '1iolaeon EO".tim-IeS aftc. the offende. flas beeR notified of the violation 
sflall constitute a separate offense. 

50.904 PENALTY. 

(A) Any violation of this chapter shall subject the offender to a civil penalty in the amount 
of $50. Violators shall be issued a written citation which must be paid within 72 hours from 
the time it is issued and served. 

(Bl Any violation of the provisions of this chapter shall constitute a misdemeanor, 
punishable upon conviction by a fine not to exceed $50 or imprisonment not to exceed 30 
days as provided by NCGS 14-4 and in addition thereto the violation may be enjOined and 
restrained as provided in NCGS 160A-175. 

(C) Any person causing: malicious or neg:lig:ent damag:e to the water or sewer system will be 
subject to tampering: fee set by the Board of Commissioners in addition to being: charg:ed for 
any expenses incurred by the Town as a direct or indirect result of said malice or 
neg:lig:ence. 

Part 2. This Ordinance shall become effective upon its adoption by the Board of Commissioners 
of the Town of Boiling Springs, North Carolina. 

ADOPTED this the 7th day of October, 2014. 

ATTEST: 

Kim Greene, Town Clerk Max J. Hamrick, Mayor 
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ORDINANCE AMENDING CHAPTER 51 OF THE 
TOWN OF BOILING SPRINGS CODE OF ORDINANCES 

ORDINANCE NO. 141007.02 

BE IT ORDAINED by the Board of Commissioners of the Town of Boiling Springs, North 
Carolina assembled in Regular Session this 7th day of October, 2014, 

Part 1. That "Chapter 51: WATER REGULATIONS" is hereby amended and adopted to read as 
follows: 

GEmRAl PROVISIONS 

CHAPTER 51: WATm REGUlATIONS 

RESERVED 

, SloGl op.RATlml O~ S¥STEM B¥ TOW~I; BOARD OF COMMISSlomRS TO REGUlATE. 

TRe water syste'm oftAe town sRall Be ownee ane o~erated solely ~'{ tRe to'Nn. TAe res~onsibility for 

establishing and ado~ting r~les, reg~lations, ~olicies and flroced~re5 for its o~eration is vestea in the 

Boare of Commissioners. 

, SloG;! pmMIT FOR CONNECTION RIOQUIRW; APPliCATION. 

(/\) No ~erson sRall connect or be allowee to connect 'NitA tRe town water system ~ntil 

a~~lication for Flermission to ao so Ras been made in writing to tRe tO'Nn cleric This a~~lication 

sRall contain an agreement By tRe a~~licant to abide 13\' all ~rovisions of this s~bcAa~ter as 

eonditions governing tRe ~se OftOWA water. TAe aflfllicatioR sAalll3e aecom~aniea by tAe fees a 

~ser Ele~osits as may from time to time be re~~ireEi by tRe Baara af Commissioners for 

establishment of water service anEi otRer relateEi serviees. 

(B) I\~fllications eom~letea anEi s~bmitteEi to the town for a '.'later connection or water service 

sRall eonstiWte eonsent anEi agreement on the a~~lieants flart for town emflloyees anEi agents 

to enter ~flon tRe flFemises serveEi at reasonable times anEi in a reasonable manner to flerform 

the worl( anEi activities as may ~e re~~ireEi to f~lfili tRe ~~r~oses anEl intent oftRis s~~eRaflter 

anEi to ens~re eom~lianee witR tRe flFovisions of this s~beRaflter. 

(C) So as to avoiEi tRe flerflet~ation anEi installation of flrivate wells anEi private septic tank 

systems aM to flrotect the healtR anEl safety of tRe resiElents af tRe tovm anEi s~rro~nEling area, 

no apfllication for water service or sewer service for any premises to ' .... RicR tRe tov/n's water 

distrib~tion system or sanitary system are both available as provieeEl by this s~beRapter sRall se 

granteEi ~nless tRe a~~licant re~~ests sOtA 'Nater anEisewer service from tRe to'Nn. 



, 51.93 1~!STAbbATION OF WATER TAPS TO COMPb¥ WITH APPblCABl. LOCAL, COUNT¥, STATE 

AND I'.D.RAL REGUU\TIONS; TEMPORAR¥ SERVICe. 

No water ta~ sAali ~e iAstaliea nor any water t~rnea on for service te or fer any ~remises in wAicA tAe 

~1~m9ing aoes not coml3ly WitA tAe al313liCa91e local, co~nty, state aRa feaeral e~ilaing anE! Ao~sing 
ESaes or any a~l3lica9le town S~9CAal3ters. Water may ge t~rnea on teml30rarily for constr~ction worl, 

at constr~ction sites ane! ~nfinisAee! str~ct~res s~9ject to tAe I3rovisieRs oftAis s~llcAal3ter ane! any 2993 

S 7 '.'laler RegHlalions 25 reasona~le conEiitions as may l3e re~~iree! ~y tRe town. 

, 51.94 Cml~IECTION TO TOWN'S WATER S¥ST.M; REQUIREM.NTS. 

{A} Sel3arate 'I,'aler connections are re~~iree! fer eacA 9~5iness or Slr~ct~re receiving ' .... ater 

service from the town. M09ile home l3arl,s and mHlti Hnil he~sing coml3le),es Hnder single 

ownersRi~ sRalilae e),eml3t from tRis re~Hirement 'NitR I3rior al3l3rOllal from tRe town. 

Connections to tRe to'l.'A'S water system, once maae, shall eo ownea, operatea ana maintainee! 

~y the town. Service l3i~es aneilines r~nning from the connection point with tAe town system to 

the I3remises servea shall ge ane! remain ownee! 9y the I3rol30rty S·Nner. The town shall have no 

resl30Asillility for those ~ipes ane!lines from the connection 130int to the ~remises. Connection 

~oint shall be e!efineEi as the 130int where the meter islocatea ana sirectly connectes to the 

cHstomer's service line. 

{B} Certain circHmstanccs ans instances re~Hire connection to the IOllm's water system. 

(C) All owners of I3rol3erty ' .... ithin the town's limits aREI upon which an improves J3Femises or 

other strHctHre islocateEl within 299 feet of any water line owneel anel 0l3erateally the town 

shall connect tile I3remiscs witll tile town water system ana shall ~se town sHJlPlies water as the 

wimary sHp~ly for the premises. 

{Dj U~on com~letion of any m,tension of the town's '.vater system or Hpon any e)<tension of the 

to ..... n's corl3orate limits a notice shall ge sent to owners of ~ro perl'{ within the town limits anel 

within 299 feel of a town ownea ' .... ater line aelvising tRe prol3erty owner of this section ane! 

allowing IRe property owner 180 says from tRe elate of tAe Aotice to s~llmit a ~roper application 

fer EOnnection to tRe town's water system of any premises witllin 200 feet of any tm ... n ownee! 

water line. 

{E} Any property owner wRo is obligatea by tRis sullcRapter to CORnect to the to' .. m's water 

system ~~t fails to mal~e or to maintain tAe connection 5Rall Be assessee! a water availability 

cRarge e~Hal to tRe town's minim~m montRly water service charge. 

{F} No water from the tOWR'S water system sRall be Wrneci OR fer service to any premises by any 

person except tRe ciirector of p~~lic worl~s or some person a~tRori~ee! by Aim to perform tRis 

service. 



, 51.05 S.CONblARY T/\PS I\Nbl W'bbS. 

(A) IJFlon COA'l Flletion of FlroFler aFlFllication fer service ana Fla'tA'lent of fees as A'lay froA'l tiA'le to 

time ae re~~irea, a FlrOj3erty owner 'uho is otherwise in cOA'lj3liance with this s~achaFlter A'lay ae 

allowea to taj3 onto the tovm water systeA'l for noncoA'lA'lerEial, non ho~sehola cons~A'lj3tion, 

incl~ding, a~t not liA'litea to, heating ana cooling systeA'ls, irrigation, swiA'lA'ling j300ls ana other 

~ses where any wastewater cannot reasonal3ly l3e el(j3ectea to enter the town's sanitary se'Ner 

systeA'l. The town will not assess sewer cAarges in connection witA a seconaary water taFl 

installea ana ~tilizeci in accerciance witA tAis s~acAapter. 

(B) O ... mers of prOFleftys~bject to tAe A'lanciatory connection re~~ireA'lents of this s~achapter 

shall also ae allo'Nea to have ana ~se private wells, s~aject to the provisions contained herein. 

(1) IJsers of j3rivate wells shall notify the town in writing of the eldstence ana location of 

each well ami the ~ses A'laae of the water froA'l a well. The town will not assess charges 

for COnS~A'lFltion of ..... ater froA'l j3rivate wells when no j30rtioR of the wastewater froA'l 

the well can reasonaaly l3e eHj3ectea to enter the tO'Nn's sanitary sewer systeA'l. 

(2) The introa~ction of water froA'l private wells into the tovm's wastewater systeA'l 'Nill 

notl3e FlerA'liltea. 1\ private well shall not be ~sea in conj~nction with or A'lil(ea in any 

A'lanner 'NitA the town's water ami water aistriawtion systeA'l. 

, SLOe SAb. OR RES,'Ib' OF V\lAHR PROMIBITE9. 

~Jo reciFlient of town sUFlPliea water ana no proci~cer of well water sAalisell, resell, S~FlFlI\, or ciistrib~te 

water for Flrofit to any other person or FlreA'lises eHcept as specifically allm\/ed by this s~bchaFlter e)(CeFlt 

in case of eA'lergency. It is the Flolicy of the town that no inaivici~al or gro~13 of inaivia~als shall profit 

froA'l the distrib~tion of town s~I3Fllied water to third j3arties. 

, 51.07 TAMP.RING \I\fITM OR blAMI\GING WAHR SYST.M. 

It is ~nlawf~1 fer any Flerson not a~thorizeEl by tAe town to taA'lj3or \VitA, aaA'lage, ~se, alter or inj~re an)' 

j3aft of the town water storage, waterworks, 'Nater s~FlFlly ana aistria~tion systeA'l, A'leter or fire 

h,(arant. Any person not cOA'lplying witA tAis s~bchapter will be chaFgea a taA'lj3ering penalty as set fraA'l 

tiA'le to time ay tRe Boara of COA'lA'lissioners. The connection or reconnection af water service by 

an'tane other tRan tRe airector of p~blic WOrilS or his aesignate shall 130 cansiaerea a violation of tRis 

s~bchapter. 



, S1.Qg CONNECTION Wlnl '/VATeR [)ISTRIBUTION SY~HM; APPliCATION; INHALLATION. 

(A) ~Is ESRReEtisR witR tRe tSWR'S water aistrib~tisR systerr sRalllJe maae witRs~t l3ermissisA 

trsm tRe E!ireEtsr ef 13~IJIiE wsrl(s aRE! 2q Re~r RstiEe lJeiRg giveR ts tRe E!ireEtsr sf Fl~IJIiE wsrns. 

All ESRReEtisAs sl'lalllJe maae aRE! all wsrl{ E!sRe aRs materials IoIses I3rs'liE!es at tRe e)("eASe ef 

tRe aFlFlIiEaRt. All ESAReEtisR5 5Rall be mase IoIRaer tRe sloIl3er'lisisA of tRe sireEtsr sf Fl~bIiE 

'IIsrl(s, 13'1 tS'NA eml3lsyees sr I3I~mbers al3l3rsves by tRe sireEtsr sf "HbliE werl(s. ~Ie ESAAeEtisR 

5Rall be E9vereei ~Rtil al3l3rS'les by IRe eiireEter sf 13~I3IiE 'I.'srl(s sr Ris aesigAee. 

(B) l\FlFlIiEalieRs fer ESRReEtisAs sRall be mase te tRe assistaAt Elerk HFleR forms al3"ro'lesl3y tRe 

teWff 

asrriRistrator. A fee for eaEI1 water EORReEtioR (wRiER sRall be set frsm time to tirre by tRe 

Bsars sf CsmmissisRers) sl1all be Flais 'NitR eaER al3l3liEatieA. 

(e) IRstaliatieA. All serviEe FliFles frsm ESAAeEtisR FlsiRt to tRe I3reFRises serves 5Rall13e iR5taliea 

by aRa at tRe Eest oftRe SWAer oftRe "rsl3erty to be ser'lea sr IRe aFll3liEaAt for serviEe. TRe 

iRstaliatioR 5R31113e ~Rser tRe iASl3eEtioA of tRe al3l3rSl3riate B~ilsiRg iASl3eEtsr. Ns serviEe sRal1 

be iAstalies e)(Eel3t iA EeAforFRity 'NitR applieal3le bHilsiAg aRs I3IHFRbiRg Eoses aAs reasoAable 

re~~ireFReAt5 as tRe B~ilsiAg IASl3eEtsr er tRe 13101 13 liE works aireEtor FRay serraAs fer a l3artiEHlar 

I3remises for tRe proteEtisR eftRe I3HbliE RealtR, aRS safety aRa tRe tsvm's ' .... ater systerr. 

, S1.09 RePAIRS AN[) EXCAVATIONS, 

All rel3airs fer serviEe l3il3es aRs I3I~FRl3iRg systefAs of bHilsiAgS sRall be FRase ey aRa at tRe el!peRSe of 

tRe O'A'Rer oftRe prefAises serves. IR tRe Ease sf aR emergeREY, tRe tSWA may rel3air aRY serviEe piFles; if 

tRis is sSRe, tRe Eest sf tRe repair 'Neri( sRall be l3ais to tRe tewA BY tRe o",mer er water EHsteFRer of tRe 

j3femises serves. 

, Sl.10 SMUT OFF BOXeS. 

SRHt eft be)(es er serviEe bo)(es sRall be I3laEes SR every serviEe pil3e. TRese l3e)ms sRall RorfAally ESRtaiR 

sr aEEess tRe water fAeter fsr IRe serviEe pi"e. TRe serviEe b91(es sRalll3e ISEates bet'l.'eeR tRe E~rbliRe 

aRs IRe sisewall( liRe wRerever tRis is "raEtiEal3le. TRe bSHes sRall be 10Eates tRat IRey are easily 

aEEessil3le aAs sRall be "rsIeEIes frsfA frsst aRs freeziRg. 



METERS 

, S1.23 METERS REQb/IRED. 

All Flremises ~sing tRe tewn water s~FlFlly m~st l3e e~~iFlFleEi witR an aEie~~ate water meter f~rnisReEiay 

tRe te'Nn a~t FlaiEi fer ay tRe Flrel3erty e'Nner er c~stemer ~l3en installatien. If fer any reasen a'l.'ater 

meter is net er cannet ae installeEi at tRe time water servi€e is re~~iree, tRen ~l3en appreval ef tRe tawn 

aEiministrater, water service may l3e s~l3l3lieElBY tRe te ... m at a flat rate ~ntil a meter maYBe installeEi. 

, S1.26 INSTALLATION SPECIFICATlmIS. 

Meters sRaliae installee in a lecatien tRat is easily accessil3le WRen l3essiBle. Ne Flersen sRall eastruct, 

eaFHage, vaneali~e, tamFler ""itA ar Eie any etRer tRing ..... RicR muld reasenaBly Rave tRe effect ef 

eefeating tRe purFlese eftRe water meter er inRiBiting tRe reading tRereef. Meters sRall nermally l3e 

installeeat tRe peint ef cennectien Between tRe tewn ..... ater Eiistril3~tien system anEi tRe pipe serving 

tRe custemer's Flremises. All water meters sRaliaeceme tAe FlreFlerty ef tRe tewn after initial 

installatien. 

, S1.27 REA9ING METERS. 

(A) TRe Eiirecter ef Flualic werks shall reaEl er cause te l3e reaEl every water meter ~seEl in tRe 

tewn at times as are necessaF'{ se tRat Bills may l3e sent eut at tRe FlraFler time. 28 Beiling 

Swings P~alic Werl~s 

(B) TRe tewn aaministrater sRall eetermine ailling FlreceElures anEiFleriea after mns~lting 'NitR 

tRe Eiirecter ef Flul3lic werks ana water l3illing agent. 

, S1.28 TESTING M.TERS. 

Meters sRaliae tested ~Flen re€!~est af a water custamer. TRe eirectar af Flulalic ' .... arks sRal1 determine if 

a meter is nat functiening Flreperly ane rel3art Ris finEiings. TRe eirecter af 13~l3lic warles sRall tal(e tRe 

actian as necessary ta Flraviae an accurate water meter. A meter testing fee sRaliae cRargee te a 

custamer re€!~esting testing iftRe meter Flreves te ae accurate. TRis fee sRaliBe set frem time te time 

By tRe Beare ef Cammissieners. 



'MERGH!C¥ WATER CONSERVATlml PbAN 

, "Ug DECbARATION. 

WReAever tRe water s~~~I't oftRe tOWA of BoiliAg SpriRgs's p~Blie water systerA is 10'1,' or EieeliAiAg Ei~e 

to eOAEiitioAS vAlieR rAay aEiversely affeet tRe eOAtiA~eEi availaBility ef water for R~rAaR eORs~rAptioA, 

saAitatioR, RealtR aRE! fire proteetioR, it rAay BeeOrAe Aeeessary Ie Eieelare a water sRortage aAEi 

irAplerAeAt eeAservatioA re~~irerAeRIs ~Aser IRe slaAEiarss sel fertA laele ..... 

'51.41 DEFI~lITI0~15. 

For IRe ~~rpose eflRis s~BeRapter, IRe feliowiAg EiefiRitioAs sRal1 ap~ly ~Aless tRe eOAte)!t elearly 

re~~ires or iAEiieates a EiiffereAt rAeaAiAg. 

CUSTOMER. A persoA iA ""Rose RarAe a water eOAReetioA is rAaEie aRE! to WROrA a Bill is iss~es, ' .... RetRer 

tRe eOAAeetioA is iAsiEie or o~tsiEie tRe eor~orate IirAits of tRe tOWA. 

NOTICE sRall Rave tAe rAeaAiAg set fertR iR ' "1.43 AereiA. 

PERSON. i\AY persoR, firrA, partRersAip, assoeiatioA, eorporalioA, limiteEiliaBility eOrA~aRY, prefessioAal 

associatieA or orgaAizatioR of aAy kiAEi. 

STAGE. AAY ORe of tRe tAree stages or levels of severity of WATER SIolORTAGE as EiesigAateEi AereiA. 

TOWN. TRe tOWA of BOiliAg SpriRgs. 

VlJAHR. Raw or treates water frorA tAe tOWA p~Blie ' .... ater s~pply systerA. 

V'lAHR SI-lORTl\G •. WAeAever tRe water s~pply of tRe tOWA'S p~Blic water systerA is low or EieeliAiRg. 

, 51.42 GE~IERi\b. 

/\ water sAortage sRallse EieelareEi to e)dst wAeA tRe '.vater s~pply availaBle to tRe tow A sRall have 

EieeliAes to wRere tRe e~stOrAers GaAAot Be pro"iseei 'NitR water to preteet tReir healtA aAei safety 

witRo~t s~BstaAtially eurtailiRg tAe water eierAaAei. 

, "1.H ~IOTICE TO GENERAb PUBbiC OF WATER SI-IORTAGE. 

(A) IA IAe eveRt of a water sRorlage iR lhe tOViA water s~ppl't tRreateRiAg tRe RealtR aAEI safety 

of tAe eustOrAers as EleterrAiReEisy tRe P~Blie Wodls Direeter, tRe TOWR AElrAiRistrator is 

a~tRorizeEi aREI erApewereEi to give Aotiee to tRe p~Blie oftAe e)dsteAee eftRe ' .... ater sRortage 

aAEI tRe severit>y tRereof as follows: 

(1) IA orEier to proteet tAe RealtA aAEisafety oflRe customers serveEisy IRe towA, tAe 

TOWA AEirAiAistrator sRall ~Iaee iA effeet tRe appropriate restrietive stage RereiAafter 



. 

I 

authorizea ana.an

y 

~ ucl1 restrictive stage and s~eelf Halie written notice oflhe 
such stage. Notice of s To"'n Aaministrator throHgh fl effective within 2q hOHrs 
stage sl1allae given 131' the Yo ana relateEi directives, to ee 

'" imfllefAentation of any 
H for effectl ve . ch "S ecific Elirectives necessar,. ic directives ifAplefAentlng su 

hortage stage . ap~ropriate water s thereof; e8 13" a aisrH~teEl waterline or 
following the issuance dd se"ere '.vater shortage eaus :I'C "'orl~s 9irector shall 

f su~~en • the PH •. I h (2) In the event 0 a. f the town's ' .... ater system, 

sOfAe ether malfHnctlon 0 '" 'afAinistrator, ane! the T~'IJn ff ct the afl~ropriate water 
I anise the Tow n , , . place Into e e Ei 

imfAeEliate y a • a' tel" '''ithout notice, ef cti"es associate 
. me Ia ¥I h . to Ire 11 AdfAinistrator may 1m authorizeEi ana any aflflropna 

shortage stage hereinafter 

there' .... ith. . t r ana/or his or her 

ere "'erl~s 91ree 0 aa" is Eieclarea, the PH I.., " efA at least once per r. 
(8) Once a state of water short~~:f water availaale to the to"'I~ sy:~, the Town A8ministrator of ~ . nee shall review the su~p y P alic Worl~s 9irector sRa no , 
• eSlg 'oaic reuiew, tile u ction 
"ollowing such ~efl , Ei a~~ro~riate a . 
"F I" ana reCOfAmen availal3le water su~p ) 

OF ""lOR SHORTA"', H. P"IIJT "M 

q COMPbIANC. REQUIRW IN T v '13 a'n' SUg as to a Stage II or 
' Sl,q , , the notice aescfl e I 

'" 'afAinistrator Issues 
(') In the event the To" n n fAit the use of water fro fA 

" " " "~ " ,m . " ,,' ~"" III Water 13 Hnla'.vful for any perso f an" of the herelAa er 
Shortage, it shall thereafter "':ter s"stefA sefllea ey the. town n::Ei :r repealea, or Hntil the 

r fro fA a "Y h ter IS arne t the water system o. h tifAe as this SHaC a~.. e no longer in effee . 
rohiaitea ~ur~oses until suc a ch ' .... ater Hsage restrictions ar 
, " ,,,I,,, " . ,~. 
Town Aaministratoras I" '''ith all restrictions IfA~ 

a health care facilities shall EOfAP Y t:'ator ana which may be . homes an h To"'n ',emlRls the (8) Hos~itals, nursing 'aential customers ey t e" r' e "'ill reasonal3ly enEianger 
on resiaential ana non resl t to the eJetent such comp lanc " 

" ~erson, eJecep Tf s a~~licable to any 'a ts oflhe facille , 

. t or resl en tt rns 
l1ealth of the patlen s r"e" their ' .... ater usage pa e 

h Ith care facilities shall su v r ma" ae reasonallly . h mes ana ea , measures as y ble 
(e) Hospitals, nursing 0 I nt substitute conservation 'aents to achieve a reasona 
ana re~uirefAents ana ifAPefA:

he 
health oftlleir ~atients or resl 

. ",' hout enaangeflng 
pOSSible Nit Tt'es' '''ater Hsage. 
reaHction in the faci I I h 



. . EleterfAinee . tRe Entena 
. '1" a" felle' .... IAg nnl" se~rEe, . EI ~nfAan Y 1 '5 '''ater s~~~ , ~:::,:=;~:~:;." ","::::;:,::.::::;::;;:,;:~:~;::.::~~::::~:,:::~::::: 

• ., ",",~ 01 "do" , , .,.,,"~ ,I ". -, . II" •• ," " '"" , ay tRe p~ IE... inEI~Eling tRe a val in ElefAanEl anEi SiAl e
r Ris er Rer Eleslgnee, reEliEteEl ERanges e are as 

nreEliEteEi 'A'ea . '" fAeas~res In e ~tR:e:r:E:e:A~EI:it:ie:n:s:,::~~~ffiH'~#~e~E~t~a~t~e~a~ER~5st~a~g~,,_ ' . ,Th,.".,~ , 

". ", fl. . . • """"""""" ,,,' 

.11,- ,~".,","",",",., ,;" •• k, .""",., ' .. ,,, "," 0." '" _, Ad.'.'''' II _I,d .. 
IAI •• ,eI W'W "'''" II I •• ,.""" '''~ ,", ,", "'we M.I,I."""". ",""""". 
',bll, W,., " •• ,., " O.eo '"'" '''"ffi'''', ,,,,.,. "'" ''''''' ",:,:.: """.,,", . ten re€9fAfAeneatlen. EI fAa','; if a~~re~nate, . 'U.43, tRe fellewlng " . . ,~ ,''',,'' '" "",,' " .. ''',,' 
we"" "" •• ~". '" ,", '""" .-,,,,",, , '''" .... ,,' ,,' .,; "",. co,"'" •• " After EefA~IYlAg "I as~res sRall ae enEe~rage ~ti"e ~arts et taHEets an 

'"' "", .. "" m, ,.",,,11 ".,~ ,,"," • .," '"'" fi~ 
(1) Ins~eEt an . 't sRewer te ne 
' RWa anEllifAl waste; .' atRer tRan aat 

Re"'er fer aatRlng r 8r~sRing teetR; 

1'1 o~ , • . ,,,.'',,,.,,,,,, ., ,"" " 'M" full, '00' "" fAin~tes; ts r~nning wRlle v nEi when ~seEl, e~ 
t leave ta~Ee EI eisR'Nashers a 

131 " '" I 01,,",, ."",,'" , ro, ."" OONW"" ",'" .,.'bI, (4) LifAit ~se e . tRM neEessaPr . he~seRelEl water w ' . p, watering te . e re~slng 
'" 0." ,. "':b ,',", .1,1., •• , "" , '"' ,", Ilk, "r~ e 1 EI "'ewaus '" .. " <0" '. '"",, 'n , '. 
' ,. 01, "'",' "', , "' "', .. II" • "I", ,,,'_, p) LifAit 'Ie I N Htsiee areas S~E e etRer water sa, 

"'asR ee'l\'n e . R "'erReaEis aR 
(8) De net n fie'" restriEtiens In s e ~: hes '''Ren ~essible; II 

water ~ .. -." lale ~ISH- .. (9) IRsta W a aieElegraea 
e' ~esalale an '1 ts' 

(10) Use IS "Rg aeviEes in tel e, . EeRditieners; -tt) Install water sa.1 . etwater €SeleE! air 
(u f ratlen w 15' 

(12) lifAit Re~rs s e~e wifAfAing sr waeiRg ~ee ~'. erE!er te reEl~Ee water 
elfill e~teeer Sw ~Id ae reEl~Ee In 

I'" 0,,, " "" '.''''''''. . . '''"'',, ;, 11q) Water s~~l3lr 'ale aRa reasenalale, fAitsries ana slfAllar 
' . R wAere feasl .. stit~tiens, Elsr 

""'"" .,," ~,,'bll' b.", "II', " f" ~''','' 
'''' Co", .. "" , . " ,,,",,,,, 00 "om" . 

", II ".,,"""" "".". 
eREe~rage ; " tien sRe~ld ae 1'e en lEi ae eatainea trefll s~ 
'''' W." 00"""'. "' ""","'M" ,'" . 

"'Rere avalla~ e, .. seF"atlen. aEtivities. N liSA ',vater Een • 

aale te aEESfAp se~r€es; . else tAat is reaseR (17) +e de everytRlAg 



ts alle,.i 

+S',IIR ,A . 

al'll'lrs -, , 

h rtage IR the eveRt the h Pualic \Nml\s Dlrect9 FAa" if II \A/ater SHO . I eserves, tHe AsFAiRistFatsr y, 

", .. " .. " " "-~""PPY r . ..,"", "w, " "OP "w',',,, ate resuctloR , R sHch Rstlflca I, ""ith those RO I 

e R9t sH#icieRt ' t'9RS ar-I Rtaw restFic I 'I the aaove !istes vo u , , r shall 50 ROtI
J

{ 

.dO"' •• ,'" ': ;~:~~~:~, "'"',:,:<:,,~ .:::,:! ;,," " '.'.~=~~::,::~:Pi ~riate, sec are 'FAaRsator'y "a I atee I)" the +9" , c9Rtai - , 

~erFAI "-
fr9FA . 

. "'" <h' to" 'W'", . ~,' "d Pi'."' :"" ",,",ft,, "" ReslR " bl'IC clirectlves 15 Shortage, It 5 
' cI a" I'lH~ II Water OH a 9r re~Hlrey , 9f a ~tage .. tte , the elusteRce 

"., '" "., d""", d 
uRla', 

eFte' , c9r~9rate~ ','lui f9r a eust9FA , A II 91sHeh acli9Rs are IR 

' RS re~Hestes iR Stage I. " 'h full9wiRg FA9re 
5 

maR a 1 taale 
'R h', refereRce a I RS uege 
- ~ . --r I' 13 e' fl '''ers a- , 

"'"" 'w"," '''.'00 .... , ... , ""'"' 'w .. _'Pi ,,'"' 
'"." •• , m",," " "."'0, ,m", Pi"m " "d <h' "~,.",, "'" , .. "'''~'' 
'" WoW '''''' ~~ ,;, ',Id "m", Pi '"""":;;,!Pi " ,m ''" ,,'. ""d':; ... ;", ., garcieRs el(CelOt a, h three feel ts a cs h II ae ~erFAittee t9 H w 

FAsre t aR f ~laRts 5 a 
ts traRsfer water I" Rgagea iR the sale 9 ialstscl\ iR traae; 

regHlar y e 'I 't C9FAFAerc <h:~ , :::::, '''' "m, to, 'ii',,'" =: ::. Pi"" m .. "' """' '" , .. , ,", ,"""" 
aRr FA e"'I" seWR lawRs 9rts~, rs sr sther e~HlFlFAeRtt cI' 

'" w"' '" - , "d ,'" .. ,",," d' ""' Iy ,"'~ , ." 
(q) °Flerate '.vater css h R ReallR aRs safety are a, r aR" ether ty~e Sf FASbl I 

I '''-e- , laRes e- r b f aera, roo"" -'"', "'00, :mek '.iI,", "'"" "m' ',d w"," lo''''"'' w .. I e'r 
sailes, -, " l3e was d FAerCla, (S) "'ash autSFA el"eRicles FAa) , r tRat aRY CSFA 

.. "' "'"' .. ",. .. d,' "'W,," , , "m"" "",,m~::,;::W: Pi w, .'''.~'",:~, :~ ;:;"'~'d" '" _;" ::,'::";,, "." "' 
"", Pi , "w","""~' , "d 'Pi om"" m .. '"" 
aHsiAess sFlerate c larl" eAgagea iA the sa e ~erCial stecle f.isvo'ever, aR} 

,"m~'''",,,.'"' - w ..... , '''~'''' ,"~,',d, "~; , 
'''ater is RSt wastes~ e water e)(€e~t I .... here S~€R ;' HetHre FAaldAg siFAilar Hse 9 .. 'Atrs~ue.., sther s.r '" 0,,,,,",,, mop,", 00","" " " 

Htcl9sr ~esl, Fl9Ra, sma h fS9a estaa!ishFAeRts, elE€e 
9 f terias sr st'ier ..... . ,""'"", ,,- . 

sriAldAg water In re se sther thaA fIFe '" ""' .... .,,~ ,,~o , ~eA sFlecific re~Hest; al' sr ~ri\late fire hyaraAts FA~I FAaiAteAaAee eh ... ate ~ ) bise water frsFA aR1' ~H, IC rgeAcy, Water ~se fer R9r 
9 ther ~uallc eFAe SHn~ressi9A 9r s, 'Ittes' ~ I' 5 15 FlerFA , aAs/sr sewerlne 



(10) Use water for d~st control or conn~action; Rowever, IicenseEl contractors engageEl 

in constr~ction activities sRall ee ~ernnitteEl to 0flerate essential a~st control ana 

conn~action activities. Connnnercial, ina~strial ana csnstr~ction o~erations sRall 

elinninate all waste of water; 

(11) Use water for any ~nnecessaF'{ ~Hr~ose or to waste water. 

(C) Stage III Water SRortage .nnergency. In tRe event tRe wevis~s vol~ntary anEl nnanaatory 

restrictions are not sHfficient to elinninate reEl~ctions in water s~fl~ly reserves, tRe PHelic Worl,s 

9irector sRall so notify tRe Town AEinninistrator in writing, WRO shall ~ronn~tly notify tRe Boara 

of Connnnissioners. U~on S~CR notification, tRe Town BoarEi sf Cotflnnissioners nnay Eleclare a 

Stage III '.Vater SRortage .nnergency to eldst. After connplying '",itR tRe notice ~rovisions 

containeEl in ' 91.H, the following nnanaatory water restrictions sRal1 se itfl~oseEl: 

(1) All Hse of water for flHr~oses otRer tRan nnaintenance of ~~Blic RealtR anEi safety is 

flroRisiteEl; 

(2) Usage BY inEliviElHals sRaliBe IinniteEi to tRose anno~nts necessary to s~stain life 

tRroHgR Elrinldng, fooEi flre~aration anEi ~ersonal Rygiene; 

(3) WRere tRe to .... 'n systenn is not fHnctional, national g~arEl, etflergency service veRicles 

anEi ~ri'Jate '",ater sOHrces nnay se ~tilizeEl to Elistris~te water for Ro~sehold Hse at 

~rearrangea locations within tRe affecteEi area(s). 

, SUa COMPUANC •. 

Conn~liance with tRe Wovisions of tRis s~scRa~ter sRall se enforcea sy ~ersonnel of tRe Utilities 

ge~artnnent, tRe Police ge~arlnnenl anEi otRer SHCR ~ersonnel as aesignatea 8y tRe To' .... n AElnninistrator. 

I'ail~re to conn~ly witR an', of IRe reg~lations of tRis sHacRa~ter sRal1 8e ~nlawf~1 ami a violation of the 

s~acRa~ter ana all renneElies aHtRori.eEllly law for nonconn~liance wilR tRis s~acRaflter, inclHsing tRe 

iss~ance of a civil citation as Rereinafter set forth or action for injHncli'le relief, nnay ae el,ercisea to 

enforce its ~rovisions. It shalille HnlawfHI to fail to act in accoraance Rerewith, to ~se ' .... ater in any illegal 

nnanner or to attennpt to evaEle or avoiEl SHCR '.\later restrictions. 

, 91.47 SIGNAG •. 

TRe cHstonner WRO Ras a tO'Nn water service connection, IlHt wisRes to ~se water fronn a well or otRer 

non town sHfl~ly €lHring a Stage II Water SRortage or Stage III Water 9Rortage .nnergency shall ",ost a 

sign in a cons",ic~oHS ",lace iaentifying the ' .... ater ~se so~rce as a nOA lawn sH~",ly. TRe owner of any 

s~cR ' .... ell nnay ae reqHestea sy town flersonnel to aennonstrate that tRe SOHrce of sHch water is not in 

any ' .... ay connecte€l to ana €loes not Hse water originating fronn the town's ",Halic ' .... ater systenn. 9Hring a 

Stage III Water Shortage .nnergenE'f, the well sRalille availaale to tRe town. 



, §1A8 DISCmITI~IUANCe OF SERVICe, 

(A) ne P~I3IiE Works DireEtor is RerewitR a~tRori2eEi " ' 
l3erson in tRe event of a "iolation I tR ' , to EilsEoAtln~e or restnEt water ser'JiEe to a 

• 0 e 13r9"ISlons hR' 13 
III Water SRortage,AII a~~liEal3le I "f ,015 s~ cRa~ter Ei~ring a Stage 11 or Stage 

)3ena tf ees (S~ER as a reCORn t f ) 
event 01 serviEe s~s)3ensions 'n" ~a" ~eE 4'!e rAay Be a)3)3lieEi in tRe 
R ,M Y yrAent a ter g'OO )3 rA FIla" inc EiEi't' E arges, ' ",Hr a IIonal reEoRneEtion 

EOn InHe or tHrn off OHtS'Ei '" ' (B) No notiEe sRalise reEl~ireEi to Eiis t' ~ro'lided solei" for la,un ana SR 1313 " e "ater servlEe, wRich is 
r N rH ery s)3r1nl(ler s"ste .. , ' tI5e£, Y rAS, swlrArAlng pools or non essential 

..en a water service Ras seen disEontinHed or tHrneEi off .. ,' , (C) "'R 
sRortage is in effect, it sRalll3e Hnla"'f I' or hRrie an/stage of a water 

N ~ to reactivate sHcR sep'iEe ,·,'tA 
PHI3IiC Worl(s Director or Ris or Rer Ei ,'.vI OHt tAe )3errAission of tRe 

eSlgnee, 

d W IS SH EAa)3ter tRe t 
an serviEe rAay Be EiisEontin S' rAe er rAay 130 rerAoved 

~e ,Ta)3 fees and de~osits rAayse forfeiteEi, 

(0) In tRe e"ent of t' s ,Eon In~e non cOrA)3lianEe '''itR tR' 13 

RATES, BllmlGS AND CUSTOMER HRVICe 

, §1.IjO RESlOeNTIAl CUSTOMeR DePOSIT, 

(A) TRe town sRall reElHire an a~~IiEant lor new Htilit" sewice to' ' , 
of tAe CirE~rAstanEes. TRe TO'un 'Ei " f' )3a{ a ~tliity Eie)3osit regardless 

N M rAlnlstrator sRall rAal(e a ' 

COrArAissioners, fange at t e EiisEretion of tAe Board of 

or Eontin~atioA of SeA'iEe if a~ , )30Slt frorA a c~stOrAer for ne," 
. rlAg a ny co nsecHti"e U 13'11' • 

EHstOrAer RaEi service EiisEoAtinH sf ,lings for tRat Wio
r 

service the 
, e or non)3aYrAent of a l3ill' or A d 

(B) ne town rAa'" reEj~ire an arAo~nt Eio~l3le tRat of reEjuires de ' 

WRICR a l3ill was not paiEi "'Ren it l3ee d ' a more tRan t· .... o occasions in 
" arAe ~e; or Ras one of R' R ' 

of a l3ill sisAonoreEi, TRe to'un rAa" ,'s orer EReEI(s gl'ten in paYrAent 
" f reEl~lre any E~stOrAer "'Ro Aa R El ' 

(e) TAe town may ref~nEi tAe Ele)3osit of any resiEiential EHSt ." 

been refHnEieEl, wRo sRalls~l3seEjHentl't' Aave N' , n, E~stOrAer wAose Elaposit Ras 

a ElelinEluent accoHnt, rAay l3e reEjuirea b" IRe FinanEe Dire 
serviEes are conAeEleEl reEonnect El f, Etor to )3ost ae)3osits before uti lit" 

, e or coAtlA~ed SucR se ' 1 
EustOrAer's aEcoHAt sU9seEluentl" Ra t Ia " )3051tS may l3e ref~nEleEi iltRe 
rAOntAs, Y S no een delinEjuent for tRe reEjuireEl12 consecutive 



, 31.61 BUSINESS, COMMERCIAb A~m IN9USTRIAb CUSTOMER 9EPOSITS. 

(A) SiREO tRo aEEHmHlatieR ef HR~aid bills weHIEI tOREI leward RigRor "Iii it 'I Fales fer all 

E"stemors, tRO tewR sRall, l3ofero EemmOREomoRt ef sorviEo, roq~iro a Eio~esit fer oaER ty~o ef 

Htilit'( sorviEo Eiosiroe. TRo ameHRt ef tRo elo~esit sAalll3e ostaslisAoelal' aele~tieR ef aR aRRHal 

feo SEAOaHlo iREIHEiOa iR IRo tewR's aRRHaiiaHEigot 13'1 IRe TeWR BearEi efCemmissieRers. TRe 

tewR sRall rerHRe tRe elo~esit ef aRI' E"slemor ','JRese aEE9"Rt Aas RSt soeR eleliRqHeRt fer a 

~erieel ef 12 EeRseEHtivo meRths. l-Ie','Jever, aRY E"stemer ''''Rese elo~esit Ras seeR rofHRdeel, 

wAe sRall sHlasoqHoRtly Ravo 

a eleliRq"oRI aE€8HRt, may so req"ireEll3y tRe FiRaREe 9iroEter Ie pest de~esits l3ofero Htility 

serviEes are reEeRRoEtoei er EeRtiRHeei. SHER elopesits sRall eo ref~Relee iftRe E"stemer's 

aEceHRt sHilsoqHeRtly has Ret l300R aOIiRqHORt fer tRo reqHireei 12 EeRsoEHtive meRtRs. 

(8) IR lieH ef f,,11 elepesits fer oaER t'{flO ef "tility service, tRe tewR may aEEe~t writteR letters 

frem etRer HIHit'( Eem~aRies er etRer m"Rici~alitios wRicR iRdicate that tRo c"stemer was a 

geed c"stemer eftRe HIilit,; er m"RiEipality fer at loast 12 f~11 FReRtRs aRe Rae Ret flrevie"sly 

Rae aR aE€8HRI EioliRqHeRt fer tRe ~revie"s 12 FReRtAs. 

, 31.62 EXEMPTION FROM 9EPOSIT REQUIREMENTS. 

SCAesls, celleges, Resflitals, aRe ageRcies wAicR are flHl3licly f"Raee sAalll3e e)(empt frem fHFAisRiRg 

deflesits fer utility services. 

, 31.63 R"F\J~m/FI~IAb 91SPOSITION OF 9EPOSIT. 

' .. iReR a c"stamer Ras f"rRisRed a deflasit ta guaraRtee flaYFRORt ef utility ilills aRd service Rasl3eeR 

terFRiRated, IRe depesit willl3e aflflliee la aRY HR~aie cAargos er iAEJel3tedRess euo Ie tAo tewR aRe tRe 

salaRce ref"Reled te tho cHstemer. 

2003 S 7 Water RegulalieRs 33 

, §1.6Q RATES. 

/lRY ~reFRises wRicR is sHlajecl te IRO FRaReatary caRReclieR flrevisisRS eftRis sHlacRa~ter er wAicR Aas 

aRY €8RRectieR 'NitR tRe lawR's water system sAall ~ay water ceRRoctieR fees, water availailility er 

service cRarges aREI waler rales as afl~re~riate, as IRe same sRalll30 aotermiRee freFR tiFRe ts time lay 

IRe Bsare ef CSFRmissisRers aRel(eflt eR file iR IRe affice ef tRe tewR €Ie ric 



, Sl.eS BlbLiNG POLICIES. 

TRe l3i1ling ~rocedures e)l~resses in earlier a~~licaele sections oftRis 5ul3cRa~ter sRall ee adReree to 

strictly. 

(1\) In tRe e'/eRt of a faulty water meter or aRY otRer circumstances involviRg fault on tRe ~art of 

tRe town tRat reReers an accurate measure of a customer's water consum~tien unavailal3le, 

~rior water ceRsum~tieR 131' tRe customer a REI tRe water consum~tioR e)l~erience of similar 

customers sRalilae cOAsideree iR fildAg tAe cRarges to tAe customer fer aA1' ~eriod iA ~uestioA. 

(B) Breaks or Icaks OR tRe customer's sise of tRe water meter 511all ee tRc customer's 

res~onsil3ility aRs sRal1 not ee a reason to resuce tRe customer's water cRarges from tRe town. 

(e) TRe filing of a com~laint regardiRg a water l3ill sl1all Rot affect tl1e ol3ligation ofll1e customer 

to ~ay iR a timely fasAioR aRY l3ill renseres l3y tAe tOWR for water sep/ice as re~uires l3y tRis 

sul3cRa~ter. TAO tOWA asmiAistrator sRalll3e autRorized to allow a customer to delay ~aymeffi 

of a dis~uted water l3ill 'NitRout ~eAalty uAtil tRe com~laiAt is resolvea. If a customer is still not 

satisfiee ¥litR tRe tOWA administrator's secision Re/sRe may a~~eal to tRe Boars of 

Commissioners iA ~ersoA or writiAg. TRe town administrator sRall malle availaBle all information 

regardiAg the com~laint at wRicR time tRe Boars of Commissioners will malle a decisioA. 

(D) S~ecialBilliAgs for sep/ices or e)l~enses incurred in connection with tAe ~rovision of a utility 

service, including, !lut not limited to, the things as connection fees, cut off fees, reconnectioA 

fees, surcharges, testing fees, iAs~ection fees, ane tRe IiIle, fAay Be renderes at times as may l3e 

convenient ey sejaarate l3ill or on tRe customers regular l3ill for service. Sf3eciall3ills are aue ans 

jaayal3le u~on recei~t ana are otRerwise sul3ject to tRe same jaro'lisions of tRis sul3cRa~ter as 

regular l3ills. Bills for water use a ans relatea cRarges sRalll3e dated and scnt out at times as may 

l3e autRorizeal3y tRe Boara of Commissioners ana directed 8y tRe town aeministrator. 

, 51.66 I\DJUSTMENTS. 

Utility l3ills sRall not normally l3e adjustea unlcss circumstances arise ''''Rici1 warrant an adjustment. It 

sRal1 se tRe eut)' oflRe Boare of CommissioRers to seciae if aR aejustment is warraRtee. TAe Boare of 

Commissioners may at its siscretioR ~rescrise any cORdition suci1 as documentation of a leak or oti1er 

cirCtlmstaRces. Wastewater cRarges sRall 8e tRe only ~art of tRe utility eill '!IRiCR can l3e adjusteEl under 

tRis suscRajater. Water cRarges sRall not ee adjusted unless a meter is jaro~erly testee ane founa to ee 

in error. TRis sRall also ee at tRe aiscretion of tRe Boars of Commissioners. 

, 51.67 CONSTRUCTION PROJECTS. 

During tRc cOAstructioA of any struct~re ans before aAY water systefA is installea tRereiA as is ~roviaea 

in this suechajater, the 60Atractor cOAstr~cting tRe structure may ee ~ermitteE! to use tRe tow A water 

S~ja~ly sy making ajajali6atioA tRerefore aAE! e'{ ~a'{ing tAc fecs as may 8e jarescril3eE! ey tAe Boara of 

CommissioAers aAa recommeAaeE!BY tRe tOWA aeministrator. 



, 51 68 PAYME~T/~O~PilYME~T OF CMARGES, ,,, 

' t tAeto"'nattohR ' a I t El eRarges 0 ,. "R'leRI fer ~tilily sePIIEe an re a e e" oraer, CAeel(s (") C~sloR'lers R'lay R'lal(e ~ay "Il R'laae Il" easll, eReel( or R'lon , 
PO 'I Pa"R'leRt R'lay e f ea eReeldee 

Rail eitRer iR ~ersoR or Ily R'l~,I" :f:er i3eiRg EiisRoRoreasRalille s~llj,eel to rel~~:e aaaea to IRe 
""AiEA are rel~rRea to IAe tOwR " .. , a tAe reWrRea EAeGIE servlEe fee rAa, 

, lIo"'eallla", an I to tAe R'lal(lrA~R'l a .. , e~~a 

G~stoR'ler's ~Iility sill. f 

' , , of service ~r ROR j f ~a"R'lenl 0 r regarEiiRg alscoRtln~atloR t se restoreEi (8) TAe ~rovisiG>Rs ohAis s~scAa~te sR~t off, water serviEe sAall no 

cRarges a~~ly to tRe tOWR'S water c,~,storAe:: :e~;:r cRarges ana paYrAeRt oflAe ~s~al fee for 
" nt of all ~npalEi hater a , el(Ce~t ~pOR payR'le 'I as R'la" be req~lrea, 

,,' na EieF'osl s , 'Rg OR "'ater service a l~rRl " 

, SCONTINUANCE OF SERVIC., 

"" " " ".,.". " ".,," .. ,. "",",,"" ''':: ... 
(1\) DiscoRtiR~aRce req~esleall, f e to tAe tOWR in aavanGe oflAe ~ro~ose~ tl A Rail gi"e 
Ii rAe reqtlesleEi s'1' tRe c~storAer, RO IC t R'ler Eiesires te cliscoRtiR~e serVice, e s , 
EiisEontiRtiance sRall se re~~ireEi, 'NAeR a c~s 0 REi tAe c~slorAer will se res~oRsisle for all 

~4 A rs iR aEivaREe a ,,, 
Rolice to the tOVJR at leaslo~ ~II '''jRg tRe tiR'le of his Rolice to tRe to hR, 
ser"ice coRsurAed witRin tfle 24 flours 0 0 .. 

• er or ' TAe lown R'lay EiiscoRtiR~e ~tility service to a c~stOrA , 'for EiiscoRtlA~aRCe, 
(8) CFlteria hAe following reasons, 

'ses fer one or R'lore 0 t" O"'Rer 

WeR'l1 (1) UPOR req~est of tAe c~stOR'ler ~,r :I~o:ee::r :~aRg~ reREiereEi in connectioR witA tAe 
to ~ao< a n I , , 

·(2) Fail~re of a c~stOR'ler , , 'A f e allo"'8EiIl" town ~ollc't, 
F'rovisioR of a ~tilit'1' service witAIA t e IrA t~'inEFe~Se a ~revio~sl." ~aiEi Eiest 'NAen 

t R'lake a ae~oslt or (3) Fail~re of a custOR'lero 

or c~stOrAer Aas a req~ireEi to Eio so, ." arAiRistrator tAat tAe pro~erty OWRer (4) DeterrAiRatioR sytAe tOnn a 

prior ~nF'aid bill for aRY ~tilit)' Eiue 10 tAe :o,~v:~ or agents to a ~rerAises wAen tAe access 
k' towR eR'l~ 0 ye (5) Ref~sal 10 ~errAit accessy w , 

is re~uireEi ~Raer tAis s~bcAa~ter, rio< eq~ipFRent or facilities Ei~e to actloR or 
t or less OftOWR oWReEi profle " reFRi,es 

(6) DaFRageo f tRe c~510rAer5 p , 

RegligeRce ohRe custoFRer,~,: ~i::i:~:ra::~tAat tAe F'roperty OWRer or ctlst~i;a:I:~:W 
(7) OeterR'liRation 1l'1' tRe to" " f R s~scRapter or ~olicy or otAer a~~ , " ~roO<lslons 0 t e 
violatea or is violatlAg aR:hO:"R ~tility services, 
relatiRg to tRe ~tllli!atloR .. 



(C) Any residential customer wRo sRall violate any ~ro'Jision of" 51.40 31.48 sRall ee sueject to 

civil ~enalties as follows: a fine in tRe amount of $100 ~er vielation INRicR sRall ee ~aid witRin 48 

Rours of its assessment, or tRe to' .... n may terminate tRe water su~~ly to tRe customer. ~acR 

violation of" 51.40 51.48 sRall ee considerea a se~arate vielation. ~acR violation for tRe 

various stages Rereunder sRalille considered a se~arate violalien. 

(D) Any non residential customer wRo violates any ~ro"ision of" Sl.40 51.48 sRallee 5ullject 

to a civil ~enally as follows: a fine in IRe amount 01'$200 fortiole First violation; a Fine in tAe 

amount of $500 for tRe second violation; and a fine in tRe amount of $i,OgO for tRe tRird and 

eacR successive violation. ~acA violation of" Sl.40 51.48 sAall be considered a separate 

violation. ~acR violation fortRe various stages hereunder shalille considered a separate 

violation. 

(E) For a perioe of 12 successive montAs, violations sRalille accumulates sy all customers 50 

long as any of the stages set fortR Aerein are in effect. SRoula a customer cease and renew 

service during tRestages eescrilled Rerein, tRe customer's violation sRall continue to 

accumulate as if sucR cessation Rad not occurred. 

Part 2. This Ordinance shall become effective upon its adoption by the Board of Commissioners 
of the Town of Boiling Springs, North Carolina. 

ADOPTED this the 7th day of October, 2014. 

ATTEST: 

Kim Greene, Town Clerk Max J. Hamrick, Mayor 


